COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

9150 EAST IMPERIAL HIGHWAY, DOWHNEY, CALIFORNLA 30242
(5Gd) BH0-2728

ROBERT B. TAYLOR
CrapF PROBATION OeriCer

August 24, 2006

The Honorable Board of Supervisors
County of Los Angeles

383 Kenneth Hahn Hall of Administration
500 West Temple Street

Los Angeles, California 90012

Dear Supervisors.

APPROVAL OF CONTRACT WITH LONG BEACH BETTER LEARNING AFTER
SCHOOL TODAY (BLAST) TO PROVIDE OPERATION READ PROGRAM LITERACY
TUTORING SERVICES TO MINORS
{3 VOTE, 4TH SUPERVISORIAL DISTRICT)

ITI5 RECOMMENDED THAT YOUR BOARD:

1. Approve and instruct the Mayor to sign the attached scle source contract with
Long Beach Better Learning After School Today (BLAST), a private non-profit
community-Dased organization, to provide literacy tutorial and related services o
at-risk youth in the County's School Cluster 4 in the amount of $131.400, for a
term commencing October 1, 2006 through June 30, 2007. Funding for this
contract is included in the FY 2008-07 Adopted Budget.

2. Delegate authority to the Chief Probation Officer to approve the addition or
replacement of any agency subcontracting with Long Beach BLAST

3. Delegate authonty to the Chief Probation Officer to prepare and execute contract
amendments to extend the contract term for three additional 12-month periods, in
an amount not to exceed $131 400 sach, upon approval as to form by Counly
Counsel,

4 Delegate authority to the Chiefl Probation Officer fo prepare and execufe
amendments to the recommended contract for any decreases or increases nol o
exceed 10% of the contract amount andfor 180 days to the period of
parformance pursuant o the terms contained in the contract, upon approval as fo
form by County Counsel The Chief Probation Officer will notify the Chisf
Administrative Office in writing within 10 business days after execution,
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PURPOSE/LUSTIFICATION OF RECOMMENDED ACTIONS:

The purpose of the recommended actions is to obtain Board approval of the attached
contract with Long Beach Better Learning After School Today (BLAST). Long Beach
BLAST i1s a private non-profit community-based organization that will provide literacy
and related services in the County's School Cluster 4 to at-risk youth under the
Operation Read program.

On November 16, 1999, your Board approved the Long-Term Self-Sufficiency (LTFSS)
Plan which included 46 projects to assist CalWORKS participants and, in some
instances, low-income families nol receiving CalWORKS to achieve long-term sealf-
sufficiency. The Probation Department was the lead agency for Operation Read,
Project #25 and, in conjunction with the Department of Public Social Services, was
instructed to return to your Board for approval of an implementation plan for the projects
involving CalWORKS Performance Incentives funding. ©n March 7, 2000, your Board
approved the LTFSS implementation plans for Operation Read, Project #25.
Subsequently, on July 25, 2000, your Board approved 10 lead CBOs to coordinate and
provide literacy tutorial and related services to targeted at-risk youth at LTCs in targeted
areas within Los Angeles County. Unfortunately, as a result of budget cudailments, the
LTFSS program and funding ended on June 30, 2003 resulting in the termination of all
of the contracts.

On June 23, 2003, your Board approved a motion to fund the Operation Read Program
for FY 2003-04 with nel County cost (NCC). To reduce the break in services, begin the
services immediately, and ensure that eslablished goals were met, contracts were
awarded on a sole source basis to contractors who had held Operation Read contracts
in the past and demonstrated they couid provide the required services upon contract
award. These contracts expired on September 30, 2005, The Department re-solicited
for the literacy services and made contract award recommendations.

The contracted services inciude the provision of a literacy tuforing center (LTC) and
related services to minors who are 10-17.5 years of age through the Operation Read
program for the County of Los Angeles Probation Department The services are
intended to: 1) promote collaborative crime reduction stralegies based upan raising the
academic achievement and lteracy levels of minors, and 2) offer individual attention to
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minors home on probation or in foster care and in-home placement systems that will
raise their academic achievement and literacy levels, |dentified measures include, but
are not limited to, increased academic achievement, increased school attendancs,
increased school participation, reduction in juvenile arrests, and successful completion
of probalion.

The agency previously providing the literacy services in School Cluster 4, the Long
Beach Boys and Girls Club, did not extend its contract past its expiration date of
June 30, 2008, Consequently, literacy services for Schaol Cluster 4 were impacted and
a sole source contract is necessary o eliminate the current break in services, Long
Beach BLAST has the infrastructure and experfise necessary to provide the services
immediately, The proposed agency has an administrative office located in Schoal
Cluster 4, has extensive educational resources, and can commeance Senvices as soon
as a contract is awarded.

Implementation of Strategic Plan Goals

The recommended Board action is consistent with the Countywide Strategic Plan Goal
#1: Service Excellence: Provide public with easy access fo quality information ard
senvices that are both beneficial and responsive, and Goal #5: Children and families
well-being: Improve the well-being of children and families in Los Angeles County as
measured by the achievements in the five outcome areas adopted by the Board, good
health, economic well-being; safety and survival, social and emotional well-being; and
educational/workforce readiness.

FINANCIAL IMPACT/FINANCING:

The estimated initial annual cost for this contact s $131,400. Funding for this contract
is included in the FY 2008-2007 Adopted Budget. No additional NCC is required to fund
the recommended contract. The confract includes provisions of non-appropriation of
funds and budget reductions.
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Subsequent contract extensions will be in an amount nol to exceed $131,400 and
subject to available funding

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The scope of work for the contracted services s to provide and coordinate the following
services; 1) an LTC, 2) provide services at sites which meet the requirements of the
Probation Department with an assigned Deputy Probation Officer, 3) tutor one-on-one
or in a small group of up to 10 youths at a ttime with five or fewer being most optimal for
a minimum of three hours per week, which may continue until the minor is reading at
grade level, 4) provide daily required services as specified in the contract statement of
work and 5) and provide services Monday through Friday, after school, during summar
break, holidays and weekends. The targeted at-risk youth must read at least two grade
levels below standard for their age 10-17.5 years of age, and priority will be given to the
oider youth who are functioning below the fourth grade level,

In accordance with the Depardment of Human Resources memorandum dated
Movember 16, 1885, the contract has been reviewed concerning the provisions for
hiring displaced County employees. The Contractor agrees to give first consideration to
hire permanent County employees targeted for layoff, or qualified former Couniy
employees who are on a re-employment list after the effective date of the contract and
during the life of the contract

The contractor agrees to comply with the Chief Administrative Office memorandum
dated October 6, 1987, which states the agencies will comply with the provigions for
hiring participants in the GAIN/GROW program.

The contract is Non-Prop A. Consequently, there are no departmental employee
relations issues and the contract will not result in a reduction of County services.
Additionally, the Department has evaluated and determined that the Living Wage
Program (County Code Chapter 2.201) doas not apply to the recommended contract,

Probation will not require the contractor to perform services that exceed the Board-
approved contract amount, scope of work, and/or contract dales.
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The contractor has been instructed to register on the WebVen in accordance with the
Chief Administrative Office memorandum dated July 19, 2002,

The contract includes all County requirements, including, non-responsibility and
debarment, child support compliance, Safely Surrendered Baby Law, and the provisions
of paid jury service time for their employees.

County Counsel has approved the contract as to form.

CONTRACTING PROCESS

The proposed contract is recommended for award on a sole source basis to reduce the
current break in services in School Cluster 4. The recommended contractor, Long

Beach BLAST, has the capability to provide the services as soon as a confract is
awarded

IMPACT ON CURRENT SERVICES (OR PROJECTS)

Approval of the recommended actions will enable the Probation Department to continue
providing the lteracy services in School Cluster 4

Respectfully submitted,

abects ;,_%\;:}hg,ﬁ

Robert B. Taylor
Chief Probation Officer

Attachment

e Chief Administrative Officer
County Counsel



CONTRACT WITH
LONG BEACH-BETTER LEARNING AFTER SCHOOL TODAY (BLAST)
TO PROVIDE LITERACY TUTORING CENTERS AND
RELATED SERVICES IN CLUSTER 4
TO PROBATION MINORS THROUGH THE OPERATION READ PROGRAM
FOR THE COUNTY OF LOS ANGELES
PROBATION DEPARTMENT

CONTRACT TERM
October 1, 2006 — June 30, 2007
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CONTRACT TO PROVIDE LITERACY TUTORING CENTERS AND RELATED SERVICES
TO PROBATION MINORS THROUGH THE OPERATION READ PROGRAM FOR THE
COUNTY OF LOS ANGELES PROBATION DEPARTMENT

CLUSTER 4 -LONG BEACH-BETTER LEARNING AFTER SCHOOL TODAY (BLAST)

This Contract and Exhibits made and entered into this ____ day of , 2006 by and
petween the County of Los Angeles, hereinafter referred to as "County” and Long Beach Better
Learning After School Today, located at 957 ¥ Via Carmelitos, Long Beach, California 90805-
7513, hereinafter refarred to as Contractor.

RECITALS

WHEREAS, the COUNTY of Los Angeles Probation Department has a need for the services of
community-based organizations with specialized experienced and capability to provide literacy
tutoring services;

WHEREAS, the County of Los Angeles is authorized under California Code Section 31000
and

WHEREAS, CONTRACTOR is duly qualified to engage in the business of providing services
as set forth hereunder and warrants that it possesses the licenses, competence, experience,
preparation, organization, staffing and faciliies to provide services as described in this
contract

NOW, THEREFORE, in consideration of the mutual covenants herein set forth and the mutual
penefits to be derived therefrom, the parties agree as follows:

PREAMBLE

For over a decade, the COUNTY has collaborated with its community partners to enhance the
capacity of the health and human services system to improve the lives of children and families.
These efforts require, as a fundamental expectation, that the COUNTY'S contracting pariners
share the COUNTY and community's commitment to provide health and human services that
support achievement of the COUNTY'S vision, goals, values, and adopted outcomes. Key to
these efforts is the integration of service delivery systems and the adoption of the Customer
Service and Satisfaction Standards.

The COUNTY of Los Angeles' Vision is to improve the quality of life in the COUNTY by
providing responsive, efficient, and high quality public services that promote the self-
sufficiency, well-being and prosperity of individuals, families, business and communities. This
philosophy of teamwaork and collaboration is anchored in the shared values of:

[ Responsiveness O Integrnty
[0 Professionalism [ Commitment

Literacy Tutoring Services Operation Read Program



[ Accountability [ A Can-Do Attitude
1 Compassion [1 Respect for Diversity

These shared values are encompassed in the COUNTY Mission to enrich lives through
effective and canng service and the COUNTY Strategic Plan's eight goals: 1) Service
Excellence; 2) Workforce Excellence; 3) Organizational Effectiveness; 4) Fiscal
Responsibility; 5) Children and Families' Well-Being; 6) Community Services; 7) Health and
Mental Health, and 8) Public Safety. Improving the well being of children and families
requires  coordination, collaboration, and integration of services across functional and
jurisdictional boundaries, by and between COUNTY departments/agencies, and community
and contracting pariners

The basic conditions that represent the well being we seek for all children and families in Los
Angeles COUNTY are delineated in the following five outcomes, adopted by the Board of
Supervisors in January 1993,

Good Health;

Economic Well-Being,

Safety and Survival;

Emotional and Social Well-Being; and
Education and Workforce Readiness.

Recognizing no single strategy - in isolation - can achieve the COUNTY'S outcomes of well-
being for children and families, consensus has emerged among COUNTY and community
leaders that making substantial improvements in infegrating the COUNTY'S health and human
services system is necessary to significantly move toward achieving these outcomes. The
COUNTY has also established the following values and goals for guiding this effort to integrate
the health and human services delivery system:

v Families are treated with respect in every encounter they have with the heaith,
educational, and social services systems.

v Families can easily access a broad range of services to address their needs,
build on their strengths, and achieve their goals.

» There is no "wrong door™: wherever a family enters the system is the right place,
» Families receive services tailored to their unique situations and needs.

« Service providers and advocates involve families in the process of determining
service plans, and proactively provide families with coordinated and
comprehensive information, services, and resources.

» The COUNTY service system is flexible, able to respond to service demands for

both the Countywide population and specific population groups.

» The COUNTY service system acts to strengthen communities, recognizing that

just as individuals live in families, families live in communities.

Literacy Tutoring Services Crperation Read Program
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» In supporing families and communities, COUNTY agencies work seamlessly
with public and private service providers, community-based organizations, and
other community partners.

v GOUNTY agencies and their partners work together seamlessly to demonstrate
substanfial progress towards making the system more strength-based, family-
focused, culturally-competent, accessible, user-friendly, responsive, cohesive,
efficient, professional, and accountable.

» COUNTY agencies and their pariners focus on administrative and operational
enhancements to optimize the sharing of information, resources, and best
practices while also protecting the privacy rights of families.

« COUNTY agencies and their partners pursue multi-disciplinary service delivery,
a single service plan, staff development opporunities, infrastructure
enhancements, customer service and saftisfaction evaluation, and revenue
maximization.

+ COUNTY agencies and their partners create incentives to reinforce the direction
loward service integration and a seamless service delivery system,

» The COUNTY human service system embraces a commitment to the disciplined
pursuit of results accountability across systems. Specifically, any strategy
designed to improve the COUNTY human services system for children and
families should ultimately be judged by whether it helps achieve the COUNTY'S
five autcomes for children and familles: good health, economic well-being, safety
and survival, emotional and social well-being, and educabion and workforce
readiness.

The COUNTY, its clients, contracting partners, and the community will continue to wark
together to develop ways to make COUNTY services more accessible, customer frigndly,
better integrated, and outcome-focused. Several depariments have identified shared themes in
their strategic plans for achieving these goals including: making an effort to become more
consumer/client-focused; valuing community partnerships and collaborations; emphasizing
values and integrity. and using a strengths-based and multi-disciplinary team approach,
COUNTY departments are also working to provide the Board of Supervisors and the
community with a better understanding of how resources are being utilized, how well services
are being provided, and what are the resulls of the services: is anyone better off?

The COUNTY of Los Angeles health and human service departments and their partners are
working together to achieve the following Customer Service And Satisfaction Standards in
support of improving outcomes for children and families.,

Personal Service Deliv

The service delivery team - staff and volunteers — will treat customers and each other with
courlesy, dignity, and respect.
* Introduce themselves by name
» Listen carefully and patiently to customers
* Be responsive to cultural and linguistic needs
Literacy Tutoring Services Crperation Read Program
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* Explain procedures clearly
* Build on the strengths of families and communities

Service Access
Service providers will work proactively to facilitate customer access to services.

Provide services as promptly as possible

Provide clear directions and service information

Qutreach to the community and promote available services
Involve families in service plan development

Follow-up to ensure appropriate delivery of services

senvice Enviranmen

Service providers will deliver services in a clean, safe, and welcoming environment, which
supports the effective delivery of services,

Ensure a safe environment

Ensure a professional atmosphere

Display vision, mission, and values statements
Provide a clean and comfortable waiting area
Ensure privacy

Post complaint and appeals proceduras

The basis for all COUNTY health and human services contracts is the provision of the highast
level of guality services that support improved outcomes for children and families. The
COUNTY and its contracting partners must work together and share a commitment to achieve
a commeon vision, goals, outcomes, and standards for providing services.

1.0 APPLICABLE DOCUMENTS

Exhibits A, B, C, D, E. F, G H, |, J, K, L, M and N are attached to and form a part of this
Contract. In the event of any conflict or inconsistency in the definition or interpretation
of any word, responsibility, schedule, or the contents or description of any task,
deliverable, goods, service, or other work, or otherwise between the base Contract and
the Exhibits, or between Exhibits, such conflict or inconsistency shall be resolved by
giving precedence first to the Contract and then to the Exhibits according to the
following priority.

Standard Exhibits:

EXHIBIT A - Statement of Work

EXHIBIT B - CONTRACTOR'S EEQ Certification
EXHIBIT C - COUNTY'S Administration

EXHIBIT D - CONTRACTOR'S Administration

EXHIBIT E - Employees Acknowledgement of Employer
EXHIBIT F - Jury Service Ordinance

EXHIBIT G - Required Forms

Literacy Tutoring Services Crperation Read Program
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EXHIBIT H - Safely Surrendered Baby Law

EXHIBIT | - Notice to Employer Regarding the Federal Eamed Income Credit
EXHIBIT J - Contractor's Obligation Under HIPAA

EXHIBIT K - Charitable Contributions Cerdification

Technical Exhibits:

1:12
1,13
1.14

EXHIBIT L - Confidentiality of CORI Information
EXHIBIT M - Performance Requirements Summary
EXHIBIT N - Contract Discrepancy Report

This Contract and the Exhibits hereto constitute the complete and exclusive statement of
understanding between the parties, and supersede all previous Contracts, written and
oral, and all communications between the parties relating to the subject matter of this
Contract. Mo change to this Contract shall be valid unless prepared pursuant to Sub-
paragraph 8.1 - Amendments and signed by both parties.

DEFINITIONS

The headings herein contained are for convenience and reference only and are not
intended to define the scope of any provision thereof, The following words as used herain
shall be construed lo have the following meaning, unless otherwise apparent from the
context in which they are used.

2.1

2.3

2.4

2.5.1

2.6

2.7

Contract: Agreement executed between COUNTY and CONTRACTOR. It sets
forth the terms and conditions for the issuance and performance of the Statement
of Work, Exhibit A.

CONTRACTOR: The sole proprietor, parinership, or corporation that has entered
into a contract with the COUNTY to perform or execute the work covered by the
Statement of Work.

CONTRACTOR Project Director: The individual designated by the
CONTRACTOR to administer the Contract operations afler the Contract award.

COUNTY Contract Project Monitor: Person wilh responsibility to manitor the
Contract and provides reports to COUNTY Contract Manager and COUNTY
Program Manager.

COUNTY Contract Manager: Person designated by COUNTY with
authority for COUNTY on contractual or administrative matters relating to
this Contract.

COUNTY Program Manager: Ferson designated by COUNTY to manage the
operations under this Contract.

Day(s): Calendar day(s) unless otherwise specified.

Literacy Tutoring Services Operation Read Program
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3.0

4.0

5.0

2.8

Fiscal Year: The twelve (12} month period beginning July 1st and ending the
following June 30th,

WORK

31

32

Pursuant to the provisions of this Contract, the CONTRACTOR shall fully perform,
complete and deliver on time, all tasks, deliverables, services and other work as
set forth in thie Statement of Work, Exhibit A

If the CONTRACTOR provides any tasks, deliverables, goods, services, or other
wiork, other than as specified in this Contract, the same shall be deemed to be a
gratuitous effort on the part of the CONTRACTOR, and the CONTRACTOR shall
have no claim whatsoaver against the COUNTY,

TERM OF CONTRACT

4.1

4.2

The initial term of this contract shall be October 1, 2008 through June 30, 2007, |t

may be extended by the Chief Probation Officer upon mutual agreement for three
(3) additional twelve (12) month periods.

The term of the contract may also be extended beyond the stated expiration date
on a month-to-month basis, for a period of time not to exceed six (8) months,
upon the written request of the Chief Probation Officer and the wrilten
concurrence of CONTRACTOR. All terms of the contract in effect at the time of
extending the term shall remain in effect for the duration of the extension.
Compensation for work performed during the extension period will be paid for on
a fee-for-service basis.

CONTRACT SUM

5.1

The contract fee under the terms of this contract shall be the monetary amount
payable by COUNTY on a fee-for-service basis to the CONTRACTOR for
supplying all services specified under this contract

Notwithstanding said limitation of funds, CONTRACTOR agrees to satisfactorily
perform and complete all work specified herain.

5.1.1 Funds Available

There is a total of $131,400 available for contracted services descnbed
herein for the initial contract pericd of October 1, 2006 through
June 30, 2007. Of the $131,400, up to five thousand four hundred dollars
{$5,400) cost reimbursement may be utilized for the purchase of supplies
and related services (e.g., bus passes, tokens, eic) to be used in
connection with required services.  Subseguent 12-month contract

Literacy Tutoring Services Operation Read Program



extensions will be in an amount not to exceed $131,400 each, conlingent
on continued funding,

52 The CONTRACTOR shall not be entitted to payment or reimbursement for any
tasks or services performed, nor for any incidental or administrative expenses
whatsoever incurred in or incidental to performance hereunder, except as
specified herein. Assumption or takeover of any of the CONTRACTOR'S duties,
responsibilities, or obligations, or performance of same by any entity other than
the CONTRACTOR, whether through assignment, subcontract, delegation,
merger, buyout, or any other mechanism, with or without consideration for any
reason whatsoever, shall occur only with the COUNTY'S express prior written
approval.

5.2.1 Reimbursement for Services

CONTRACTOR shall be compensated based on a modified Fee-for-Service
basis. An hourly compensaftion of $15.00 for each hour of literacy
instruction is provided for each eligible minor.

An example of such funding for CONTRACTOR serving an estimated two
hundred and ten (210) minors, for approximately forty (40} hours each,
would ba:
210 minors

x 40 Hours

B400 total hours of instruction

% 515 reimbursement per hour

$126,000 amaount reimbursable

5.2.2 Days of Operation

CONTRACTOR may be required to provide services on weekends and
COUNTY - recognized holidays, COUNTY will provide a list of COUNTY
holidays to CONTRACTOR at the time the Contract is approved, and
annually, at the beginning of the calendar year, upon reguest by
CONTRACTOR.

53 CONTRACTOR shall maintain a system of record keeping that will allow
CONTRACTOR to determine when it has incurred seventy-five percent (75%) of
the total contract authorization under this Contract. Upon occurrence of this
event, CONTRACTOR shall send written notification to Probation Department at
the address herein provided,

54 No Payment for Services Provided Following Expiration/ Termination of
Contract

CONTRACTOR shall have no claim against COUNTY for payment of any money
or reimbursement, of any kind whatsoever, for any service provided by
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CONTRACTOR after the expiration or other termination of this Contract, Should
CONTRACTOR recelve any such payment it shall immediately notify COUNTY
and shall immediately repay all such funds to COUNTY. Payment by COUNTY
for services rendered after expirationtermination of this Contract shall not
constitute a waiver of COUNTY'S right to recover such payment from
CONTRACTOR. This provision shall survive the expiration or other termination
of this Contract.

5.5 Invoices and Payments

551

5:5.2

553

554

2.2.5

5.56

The CONTRACTOR shall invoice the COUNTY only for providing the
tasks, deliverables, goods, services, and other work specified in Exhibit A
- Statement of Work and elsewhere hereunder. The CONTRACTOR shall
prepare invoices, which shall include the charges owed to the
CONTRACTOR by the COUNTY under the terms of this Contract. The
CONTRACTOR shall be paid only for the tasks, deliverables goods,
services, and other work approved in writing by the COUNTY. If the
COUNTY does net approve work In writing no payment shall be due fo the
CONTRACTOR for that work

The CONTRACTOR shall be compensated based on a modified Fee-for-
Service basis. An hourly compensation of $15.00 for each hour of literacy
instruction provided to an eligible minor is established for this contract.

CONTRACTOR'S final invoicefs for each contract term shall indicate, in
writing, “final invoice for contract term”.

The CONTRACTOR'S invoices shall contain the information sat forth in
Exhibit A - Stalement of Work descrbing the tasks, deliverables, goods,
services, work hours, and facility andior other work for which payment is
claimed.

The EDNTHAETGH shall submit the manthly invoices to the COUNTY by
the 10" calendar day of the month following the month of service

All invoices under this Contract shall be submitted in two (2) copies to the
following address;

Cperation Read Program

County of Los Angeles Probation Departmeant
89150 E. Imperial Hwy,

Downey, CA 80242

Altn: Madeline Antonovich

COUNTY Approval of Invoices. All invoices submitted by the
CONTRACTOR for payment must have the wrtten approval of the
COUNTY'S Project Manager prior to any payment thereof In no event
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shall the COUNTY be liable or responsible for any payment prior to such
written approval. Approval for payment will not be unreasonably
withheld, and in no instance will such approval take more than thirty {30)
calendar days from receipt of properly prepared invoices by the
COUNTY.

6.0 ADMINISTRATION OF CONTRACT — COUNTY
COUNTY ADMINISTRATION

A listing of all County Administration referenced in the following Sub-paragraphs are
designated in Exhibit E - County's Administration. The COUNTY shall notify the
CONTRACTOR in writing of any change in the names or addresses shown.

6.1 COUNTY'S Contract Manager
Responsibilities of the COUNTY'S Contract Manager include:

= ensuring that the objectives of this Contract are met,

= making changes in the terms and conditions of this Contract in accordance with
Sub-paragraph 8.4, Change Notices and Amendments; and

* providing direction to CONTRACTOR in the areas relating to County policy,
infarmation requirements, and procedural requirements.

6.2 COUNTY'S Program Manager
The responsibilities of the COUNTY'S Program Manager include:

= ensuring that the objectives of this Contract are met;

= facilitating changes in the terms and conditions of this Contract in accordance
with Sub-paragraph 8 4 Change Notices and Amendments;

* meeting with CONTRACTOR'S Project Director on a regular basis; and

= inspecting any and all tasks, deliverables, goods, services, or other work
provided by or on behalf of CONTRACTOR,;

= overseeaing the day-to-day administration of this Contract.

The COUNTY'S Program Manager is not authonzed to make any changes in any
of the terms and conditions of this Contract and is not authorized o further
obligate COUNTY in any respect whalsoever.

6.3 COUNTY'S Contract Monitor
The COUNTY'S Program Monitor is responsible for the monitoring of the contract

and the CONTRACTOR, also for providing reports to County's Contract Manager
and County Program Manager,
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7.0 ADMINISTRATION OF CONTRACT - CONTRACTOR

74

7.2

CONTRACTOR'S Project Director

The CONTRACTOR shall provide its own full time officer or employee as Project
Director. The CONTRACTOR'S Project Director for this contract is Lupe Martinez
The Project Director or an approved alternate shall be available for telephone or
pager contact twenty-four (24) hours a day, Monday through Sunday, including
all COUNTY haolidays. The Project Director shall provide overall management
and coordination of this contract and shall act as the central point of contact with
COUNTY and have access to technical assistance at all times.

711 When coniract work s being performed at times other than described
above, or when the Project Director cannot be present and with prior
approval of the Contract Manager, an equally responsible individual shall
be designated to act for the Project Director.

7.1.2  The Project Director shall have full authority to act for the
CONTRACTOR on all matters relating to the daily operation of this
contract.

7.13 The Project Director shall be available during normal weekday work
hours, 8:00 a.m. to 5:00 p.m., to meet with COUNTY personnel
designated by the COUNTY fo discuss problem areas.

7.1.4  The Project Director must have a minimum of two (2) years
demaonstrated previous experence within the last five (5) years providing
the contracted services.

7.1.5  The Project Director and alternate{s) must be able to read, write, speak,
and understand English.

COUNTY shall have the right to review the qualifications and approve the Project
Director and any replacement recommended by CONTRACTOR.

Approval of CONTRACTOR'S Staff

COUNTY has the absolute nght to approve or disapprove all of Contractor's staff
performing work hereunder and any proposed changes in CONTRACTOR'S
staff, including, but not limited to, CONTRACTOR'S Project Director,

7.21 Other CONTRACTOR Personnel

7.21.1 The CONTRACTOR shall be responsible for providing qualified
staff to fulfill the contracted services,
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7.21.2 The CONTRACTOR shall ensure that by the first day of
employment, all person working on this contract shall have
signed an acknowledgement form regarding confidentiality that
meets the standards of the Probation Depariment for COUNTY
employees having access to confidential criminal offender
record information (CORI). CONTRACTOR shall retain the
onginal CORI form and forward a copy o COUNTY Contract
Manager within five (5) business days of slart of employment.
{Refer to Technical Exhibit L).

7.2.2 CONTRACTOR Employee Acceptability

The COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any individual. The
CONTRACTOR shall be responsible for removing and replacing any
employes within twenty-four (24) hours when requested to do so by the
COUNTY Contract Manager.

7.3 Background and Security Investigations

CONTRACTOR shall be responsible for the ongoing implementation and
maonitoring of sub-sections 7.3.1 through 7.3.7. On at least a quarterly basis,
CONTRACTOR shall report, in writing, monitoring results to COUNTY, indicating
compliance or problem areas. Elements of monitoring report shall receive prior
written approval from COUNTY.

7.3.1  No personnel employed by the CONTRACTOR for this program having
access to probation information or records shall have a criminal conviction
record or pending criminal trial unless such information has been fully
disclosed and employment of the employee for this program is approved
{in writing) by the Probation Department.

1.3.2  The COUNTY reserves the right to conduct a background invesligation
of CONTRACTOR'S prospective employees prior to employment and
further reserves the nght to conduct a background investigation of
CONTRACTOR’'S employees at any time and to bar such employees
from working on the contract under appropriate circumstances.

7.3.3 The COUNTY reserves the right to preclude the CONTRACTOR form
amployment or continued employment of any individual for this contract
service,

7.34  No personnel employed by the CONTRACTOR for this project shall be
on active probation or parole currently or within the last three (3) years.

135 CONTRACTOR and employees of the CONTRACTOR shall be under a
continuing obligation to disclose any prior or subsequent criminal
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conviction record or any pending criminal trial to the Probation
Deparment.

7.36 The CONTRACTOR shall submit the names of its employees to the
Contract Manager prior to the employee starfing work on this contract.
The COUNTY will schedule appointments to conduct background
investigation/record checks based on fingerprints of CONTRACTOR'S
employees, and further reserves the right to conduct a background
investigation of CONTRACTOR'S employees at any time. The
CONTRACTOR'S employees shall not begin work on this contract
before receiving clearance from COUNTY.

7.3.7 Because COUNTY is charged by the State for checking the criminal
records of CONTRACTOR'S employee; COUNTY will bill
CONTRACTOR to recover expense. The current amount is $32.00 per
record check which is subject to change by the State

7.4  Confidentiality

7.4.1  The Contractor shall maintain the confidentiality of all records obtained
from the County under this Contract in accordance with all applicable
federal, State or local laws, ordinances, regulations and directives
relating to confidentiality.

742  The Contractor shall inform all of its officers, employees, agents and
subcontractors providing services hereunder of the confidentiality
provisions of this Contract.

7.4.3 Confidentiality of Adult and Juvenile Records

By State law (California Welfare and Institutions Code § 827 and 828,
and Penal Code § 1203.05, and 1203.08 and 11140 through 11144) all
adult and juvenile records and Probation case imformation which is in the
CONTRACTOR'S care and possession is confidential and no
information related to anyone except those authorized employees of the
Los Angeles County Probation Department and law enforcement
agencies,

744 The Contractor shall cause each employee performing services covered
by this Contract to sign and adhere to the provisions of the “Contractor
Employee Acknowledgment and Confidantiality Agreement”, Exhibit G2.

745  The Contractor shall cause each non-employee performing services
covered by this Contract to sign and adhere to the provisions of the
‘Contractor Nen-Employee Acknowledgment and Confidentiality
Agreement”, Exhibit G3.
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7.5 MNepotism

CONTRACTOR shall not hire nor permit the hiring of any person in a position
funded under this contract if a member of the person’s immediate family 1s
employed in an administrative capacity by the CONTRACTOR

For the purposes of this section, the term "immediate family" means spouse,
child, mother, father, brother, sister, brother-in-law, sister-in-law, son-in-law,
daughter-in-law, mother-in-law, father-in-law, aunt, uncle, niece, nephew. stap-
parent, and step-child.

The term "administrative capacity” means persons who have overall
administrative responsibility for a program including selection, hiring or
supenisory responsibilities.

8.0 STANDARD TERMS AND CONDITIONS

81 AMENDMENTS

B8.1.1 For any change which affects the scope of work, term, Contract Sum,
payments, or any term or condition included under this Confract, an
Amendment shall be prepared and executed by the Contractor and by the
Chief Probation Officer or his/her designee.

812 The County's Board of Supervisors or Chief Administrative Officer or
designes may require the addition andlor change of cerain terms and
conditions in the Contract during the term of this Contract. The County
reserves the right to add and/or change such provisions as required by the
County’'s Board of Supervisors or Chief Administrative Officer. To
implement such changes, an Amendment fo the Contract shall be prepared
and executed by the Contractor and by the Chief Probation Officer or
his/her designee.

8.1.3 The Chief Probation Officer or his/her designee, may al hisher scle
discretion, authorize extensions of time as defined in Paragraph 4.0 - Term
of Contract. The Contractor agrees that such extensions of time shall not
change any other term or condition of this Contract during the period of
such extensions. To implement an extension of time, an Amendment to the
Contract shall be prepared and executed by the Contractor and by the Chief
Probation Officer or his/her designee.

8.2 ASSIGNMENT AND DELEGATION

8.2.1  The CONTRACTOR shall not assign its nghts or delegate its dufies under
this Contract, or both, either in whole or in part, without the prior written
consent of the Chief Probation Officer. Any unapproved assignment or
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delegation shall be null and void. Any payments by Probation to any
approved delegate or assignee on any claim under this Contract shall be
deductible, at Probation's sole discretion, against the claims, which the
CONTRACTOR may have against the COUNTY.

822 Shareholders, partners, members, or other equity holders of Contractor
may transfer, sell, exchange, assign, or divest themselves of any interest
they may have therein. However, in the evenl any such sale, transfer,
exchange, assignmenl, or divestment is effected in such a way as o give
majority contral of Contractor to any person(s), corporation, partnership,
or legal entity other than the majority controlling interest therein at the time
of execution of the Contract, such disposition is an assignment requiring
the pror written consent of County in accordance with applicable
provisions of this Contract

8.23 If any assumption, assignment, delegation, or takeover of any of the
CONTRACTOR'S duties, responsibilities, obligations, or performance of
same by any entity other than the CONTRACTOR, whether through
assignment, subcontract, delegation, merger, buyout, or any other
mechanism, with or without consideration  for any reason whatsoever
without Probation's express prior written approval, may resuft in the
termination of this Contract. In the event of such termination, County shall
be entitled to pursue the same remedies against Contractor as it could
pursue in the event of default by Contractor.

8.3 AUTHORIZATION WARRANTY

The CONTRACTOR represents and warrants that the person executing this
Contract for the CONTRACTOR is an authorized agent who has actual authority to
bind the CONTRACTOR to each and every term, condition, and obligation of this
Conftract and that all requirements of the CONTRACTOR have been fulfiled to
provide such actual authority.

Before the receipt of a fully executed copy of this contract, the CONTRACTOR
shall furnish to the COUNTY a written list of persons authorized to execute, on
behalf of the CONTRACTOR, agreements, contracts, modifications to contracts,
or other documents as may be reguired by the COUNTY,

8.4 BUDGET REDUCTIONS

In the event that the COUNTY'S Board of Supervisors adopts, in any fiscal year,
a COUNTY Budget which provides for reductions in the salaries and benefits
paid to the majority of COUNTY employees and imposes similar reductions with
respect to COUNTY Contracts, the COUNTY reserves the right to reduce its
payment obligation correspondingly for that fiscal year and any subsequent fiscal
year services provided by the CONTRACTOR under the Contracl. The
COUNTY'S notice to the CONTRACTOR regarding said reduction in payment
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obligation shall be provided within 30 calendar days of the Board's approval of
such actions, The CONTRACTOR shall continue to provide all of the services set
forth in the Contract.

8.5 COMPLAINTS

The CONTRACTOR shall develop, maintain and operate procedures for receiving,
investigating and responding to complaints.

8.5.1

B.5.2

8.5.3

B.54

855

8.5.6

8.5.7

Within fifteen (15) business days after Contract effective date, the
CONTRACTOR shall provide the COUNTY with the CONTRACTOR'S
policy for receiving, investigating and responding o user complaints.

The COUNTY will review the CONTRACTOR'S policy and provide the
CONTRACTOR with approval of said plan or with requested changes.

If the COUNTY requests changes in the CONTRACTOR'S policy, the
CONTRACTOR shall make such changes and resubmit the plan within
five (5) business days.

If, at any time, the CONTRACTOR wishes 1o change the
CONTRACTOR'S policy, the CONTRACTOR shall submit proposed
changes to the COUNTY for approval before implementation.

The CONTRACTOR shall prelminarily invesfigate all complaints and
notify the COUNTY'S Contract Manager of the status of the Investigation
within five (5) business days of receiving the complaint,

When complaints cannot be resolved informally, a system of follow-
through shall be Instituted which adheres to formal plans for specific
actions and strict ime deadlines.

Copies of all written responses shall be sent to the COUNTY'S Contract
Manager within three (3) business days of mailing to the complainant.

8.6 COMPLIANCE WITH APPLICABLE LAW

861

8.6.2

The CONTRACTOR shall comply with all applicable Federal, State, and
local laws, rules, regulations, ordinances, and directives, and all
provisions required thereby to be included in this Contract are hereby
incorporated herein by reference.

The CONTRACTOR shall indemnify and hold hammless the COUNTY
from and against any and all liability, damages, costs, and expenses,
including, but not limited to, defense costs and attorneys' fees, arising
from or related to any violation on the part of the CONTRACTOR or its
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employees, agents, or subcontractors of any such laws, rules,
regulations, ordinances, or directives.

B63 Requlations: CONTRACTOR agrees lo comply with all applicable
Federal, State, and local laws, including the Americans with Disabilities
Act (ADA) and its requirement to provide reasocnable accommodations
and auxiliary aids or services, unless compliance with the ADA would
place an undue financial burden on, or would fundamentally alter the
nature of, the CONTRACTOR'S program.

8.7 COMPLIANCE WITH CIVIL RIGHTS LAWS

The CONTRACTOR hereby assures that it will comply with Subchapter V1 of the
Civil Rights Act of 1864, 42 USC Sections 2000 (&) (1) through 2000 (&) (17), to
the end that no person shall, on the grounds of race, creed, color, sex, refigion,
ancestry, age, condition of physical handicap, marital status, political affiliation, or
national origin, be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination under this Contract or under any project,
program, or activity supported by this Contract. The CONTRACTOR =hall comply
with Exhilit B - CONTRACTOR'S EEQ Certification

88 COMPLIANCE WITH THE COUNTY'S JURY SERVICE PROGRAM
8.81  Jury Service Program:

This Contract is subject to the provisions of the COUNTY'S ordinance
entitied CONTRACTOR Employee Jury Semrvice (“Jury Service
Frogram”) as codified in Sections 2.203.010 through 2.203.080 of the
Los Angeles County Code, a copy of which is attached as Exhibit F, Jury
Service Ordinance, and incorporated by reference into and made a part
of this Contract.

8.8.2 Written Employee Jury Service Policy:

1. Unless CONTRACTOR has demonstrated to the COUNTY'S
satisfaction either that CONTRACTOR is not a "CONTRACTOR" as
defined under the Jury Service Program (Section 2.203.020 of the
County Code) or that CONTRACTOR qualifies for an exception to the
Jury Service Program (Section 2.203.070 of the County Code),
CONTRACTOR shall have and adhere to a written policy that
provides that its Employees shall receive from the CONTRACTOR,
on an annual basis, no less than five days of regular pay for actual
jury service. The policy may provide that Employees deposit any
fees received for such jury service with the CONTRACTOR or that
the CONTRACTOR deduct from the Employee’s regular pay the fees
received for jury service.

Literacy Tutoring Services Operation Read Program
16



2. For purposes of this Sub-paragraph, "CONTRACTOR™ means a
persan, partnership, corporation or other entity which has a contract
with the COUNTY or a subcontract with a COUNTY CONTRACTOR
and has received or will receive an aggregate sum of $50,000 or
marea in any 12-month period under one or more COUNTY contracts
or subcontracts. "Employee” means any California resident who is a
full time employee of CONTRACTOR. “Full-time" means 40 hours or
more worked per week, or a lesser number of hours if: 1) the lesser
number is a recognized industry standard as determined by the
COUNTY, or 2) CONTRACTOR has a long-standing practice that
defines the lesser number of hours as full-time. Full-time employees
providing short-term, temporary services of 90 days or less within a
12-month period are not considered full-time for purposes of the Jury
seryice Program. If CONTRACTOR uses any subcontractor to
perform services for the COUNTY under the Contract, the
subcontractor shall also be subject to the provisions of this Sub-
paragraph. The provisions of this Sub-paragraph shall be insered
into any such subcontract agreement and a copy of the Jury Service
Program shall be attached to the agreement.

3. If CONTRACTOR is not required to comply with the Jury Service
Program when the Contract commences, CONTRACTOR shall have
a continuing obligation to review the applicability of it “exception
status” from the Jury Service Program, and CONTRACTOR shall
immediately notify COUNTY if CONTRACTOR at any time either
comes within  the Jury Service Program's definition of
"‘CONTRACTOR" or if CONTRACTOR no longer qualifies for an
exception to the Jury Service Program. In either evenl,
CONTRACTOR shall immediately implement a written policy
consistent with the Jury Service Program. The COUNTY may also
require, at any time during the Contract and at its sole discretion, that
CONTRACTOR demonstrate to the COUNTY'S satisfaction that
CONTRACTOR either continues fo remain outside of the Jury
Service Program's definition of "CONTRACTOR" and/or that
CONTRACTOR continues to qualify for an exception to the Program.

4. CONTRACTOR'S violation of this Sub-paragraph of the Contract
may constitute a matenal breach of the Contract. In the event of
such matenal breach, COUNTY may, in its sole discretion, terminate
the Contract and/or bar CONTRACTOR from the award of future
COUNTY contracts for a period of tme consistent with the
seriousness of the breach.

8.9 CONFLICT OF INTEREST

891 No COUNTY employee whose position with the COUNTY enables such
employee to influence the award of this Contract or any competing
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Contract, and no spouse or economic dependent of such employee, shall
be employed in any capacity by the CONTRACTOR or have any other
direct or indirect financial interest in this Contract. No officer or employee
of the CONTRACTOR who may financially benefit from the performance
of work hereunder shall in any way participate in the COUNTY'S approval,
or ongoing evaluation, of such work, or in any way attempl to unlawfully
influence the COUNTY'S approval or ongoing evaluation of such work.

8892 The CONTRACTOR shall comply with all conflict of interest laws,
ordinances, and regulations now In effect or hereafter 1o be enacted
during the term of this Contract. The CONTRACTOR warrants that it is
not now aware of any facts that create a conflict of inferest. If the
CONTRACTOR hereafter becomes aware of any facts that might
reasonably be expected to create a conflict of interest, it shall
immediately make full written disclosure of such facts to the COUNTY
Full written disclosure shall include, but is not limited to, identfication of
all persons implicaled and a complete description of all relevant
circumstances, Failure to comply with the provisions of this Sub-
paragraph shall be a matenal breach of this Contract.

8.10 CONSIDERATION OF HIRING COUNTY EMPLOYEES TARGETED FOR
LAYOFF/OR RE-EMPLOYMENT LIST

Should the CONTRACTOR require additional or replacemenl personnel after the
effective date of this Contract to perform the services set forth herein, the
CONTRACTOR shall give first consideration for such employment openings to
qualified, permanent COUNTY employees who are targeted for layoff or qualified,
former COUNTY employees who are on a re-employment list during the life of this
Contract.

8.11 CONSIDERATION OF HIRING GAIN'GROW PROGRAM PARTICIPANTS

8111 Should the CONTRACTOR require additional or replacement parsonnel
after the effective date of this Contract, the CONTRACTOR shall give
consideration for any such employment openings to participanis in the
COUNTY'S Department of Public Social Services Greater Avenues for
Independence (GAIN) Program or General Rellef Opportunity for Work
{(GROW)} Program who meel the CONTRACTOR'S minimum
gualifications for the open pesition. For this purpose, consideration shall
mean that the CONTRACTOR will interview qualified candidates. The
COUNTY will refer GAINNGROW participants by job category to the
CONTRACTOR

811.2 In the event thal both laid-off COUNTY employees and GAIN/GROW

participants are available for hiring, COUNTY employees shall be given
first priority.
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8.12 CONTRACTOR RESPONSIBILITY AND DEBARMENT
8.12.1 Responsible CONTRACTOR

A responsible CONTRACTOR s a CONTRACTCR who has
demonstrated the attribute of trustworthiness, as well as quality, fitness,
capacity and experience fo satisfactorily perform the contract. It is the
COUNTY'S policy to conduct business only with responsible
CONTRACTORS.

812.2 Chapter 2.202 of the COUNTY Code

The CONTRACTOR is hereby nofified that, in accordance with Chapter
2202 of the COUNTY Code, if the COUNTY acquires Information
conceming the performance of the CONTRACTOR on this or other
contracts which indicates that the CONTRACTOR is not responsibie, the
COUNTY may, in addition to other remedies provided in the Contract,
debar the CONTRACTOR from bidding or proposing on, or being
awarded, and/or performing work on COUNTY contracts for a specified
period of time not to exceed three (3) years, and terminate any or all
existing Contracts the CONTRACTOR may have with the COUNTY

8.12.3 Non-responsible CONTRACTOR

The COUNTY may debar a CONTRACTOR if the Board of Supervisors
finds, in its discretion, that the CONTRACTOR has done any of the
following: (1) violated a term of a contract with the COUNTY or a
nonprofit corporation created by the COUNTY, (2) committed an act or
omission which negatively reflects on the CONTRACTOR'S quality,
fitness or capacity to perform a contract with the COUNTY, any other
public entity, or a nonprofit corporation created by the COUNTY, or
engaged in a pattern or practice which negatively reflects on same, (3}
committed an act or offense which indicates a lack of business integrity
or business honesty, or (4) made or submitted a false claim against the
COUNTY or any other public entity.

8.12.4 CONTRACTOR Hearing Board

1. If there is evidence that the CONTRACTOR may be subject to
debarment, the Department will notify the CONTRACTOR in writing
of the evidence which is the basis for the proposed debarment and
will advise the CONTRACTOR of the scheduled date for a
debarment hearing before the CONTRACTOR Hearing Board.

2. The CONTRACTOR Hearing Board will conduct a hearing where
evidence on the proposed debarment is presented. The
CONTRACTOR and/or the CONTRACTOR'S representative shall
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be given an opportunity to submit evidence at that hearing. After
the hearing, the CONTRACTOR Hearing Board shall prepare a
tentative proposed decision, which shall contain a recommendation
regarding whether the CONTRACTOR should be debarred, and, if
so0, the appropriate length of time of the debarment. The
CONTRACTOR and the Department shall be provided an
opportunity to object to the tentative proposed decision prior to its
presentation fo the Board of Supervisors.

3. After consideration of any objections, or if no objections are
submitted, a record of the hearing, the proposed decision, and any
other recommendation of the CONTRACTOR Hearing Board shall
be presented to the Board of Supervisors. The Board of
Supervisors shall have the right fo modify, deny, or adopt the
proposed decision and recommendation of the CONTRACTOR
Hearng Board.

8.12.5 Subcontractors of CONTRACTOR

These terms shall also apply to Subcontractors of COUNTY
CONTRACTORS.

813 CONTRACTOR'S ACKNOWLEDGEMENT OF COUNTY'S COMMITMENT
TO THE SAFELY SURRENDERED BABY LAW

The Confractor acknowledges that the COUNTY places a high priorty on the
implementation of the Safely Surrendered Baby Law. The CONTRACTOR
understands that it is the COUNTY'S policy to encourage all COUNTY
CONTRACTORS to voluntarily post the COUNTY'S “Safely Surrendered Baby
Law" poster in a prominent posiion at the CONTRACTOR'S place of business.
The Contractor will also encourage its Subcontractors, if any, to post this poster in
a8 prominent position in the Subcontractor's place of business. The county’s
Department of Children and Family Services will supply the CONTRACTOR with
the poster to be used. (Refer to Exhibit H)

8.14 CONTRACTOR'S WARRANTY OF ADHERENCE TO COUNTY'S CHILD
SUPPORT COMPLIANCE PROGRAM

B.14.1 The CONTRACTOR acknowledges that the COUNTY has established a
goal of ensuring that all individuals who benefit financially from the
COUNTY through Purchase Order or Contract are in compliance with
their court-ordered child, family and spousal support obligations in order to
mitigate the economic burden otherwise imposed upon the COUNTY and
its taxpayers.

8.142 As required by the COUNTY'S Child Support Compliance Program
(COUNTY Code Chapter 2200) and without limiting the
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CONTRACTOR'S duty under this Contract to comply with all applicable
provisions of law, the CONTRACTOR warmrants that it is now in
compliance and shall during the term of this Confract maintain compliance
with employment and wage reporfing requirements as required by the
Federal Social Security Act (42 USC Section 653a) and California
Unemployment Insurance Code Section 1088.5, and shall implement all
lawfully served Wage and Earnings Withholding Orders or Child Support
Services Department Notices of Wage and Earnings Assignment for Child
or Spousal Support, pursuant to Code of Civil Procedure Section 706.031
and Family Code Section 5246(b).

8.15 COUNTY'S QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate CONTRACTOR'S performance under this
Contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'S compliance with all Contract terms and conditions and
performance standards, CONTRACTOR deficiencies which the COUNTY
determines are severe or confinuing and that may place performance of the
Contract in jeopardy if not corrected will be reported to the Board of Supenvisors,
The report will include improvement/corrective action measures taken by COUNTY
and CONTRACTOR. If improvement does not occur consistent with the corrective
action measures, COUNTY may terminate this Contract or impose other penalties
as specified in this Contract

8.16 DAMAGE TO COUNTY FACILITIES, BUILDINGS OR GROUNDS

8.16.1 CONTRACTOR shall repair, or cause to be repaired, at its own cost, any
and all damage to COUNTY facilities, buildings, or grounds caused by
CONTRACTOR or employees or agents of CONTRACTOR. Such repairs
shall be made immediately after CONTRACTOR has become aware of
such damage, but in no event later than thirty (30) days after the
ocourmence.

8.162 I CONTRACTOR fails to make timely repairs, COUNTY may make any
necessary repairs. All costs Incurred by COUNTY, as determined by
COUNTY, for such repairs shall be repaid by CONTRACTOR by cash
payment upon demand.

B.17 EMPLOYMENT ELIGIBILITY VERIFICATION

8.17.1 The CONTRACTOR warrants that it fully complies with all Federal and
State statutes and regulations regarding the employment of aliens and
others and that all its employees performing work under this Confract
meet the citizenship or alien status requirements set forth in Federal and
State statutes and regulations. The CONTRACTOR shall abtain, from all
employees performing work hereunder, all verification and other
documentation of employment eligibility status required by Federal and
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State statutes and regulations including, but not limited to, the
Immigration Reform and Control Act of 1986, (P.L. 89-603), or as they
currently exist and as they may be hereafter amended. The
CONTRACTOR shall retain all such documentation for all covered
employees for the period prescribed by law.

B.17.2 The CONTRACTOR shall indemnify, defend, and hold harmless, the
COUNTY, its agents, officers, and employees from employer sanctions
and any other liability which may be assessed against the
CONTRACTOR or the COUNTY or both in connection with any alleged
violation of any Federal or State statutes or regulations pertaining to the
eligibility for employment of any persons performing work under this
Contracl

8.18 FACSIMILE REPRESENTATIONS

The COUNTY and the CONTRACTOR hereby agree to regard facsimile
representations of original signatures of authorized officers of each party, when
appearing in appropriate places on the Amendments prepared pursuant to Sub-
paragraph 8.1, and received via communications facilities, as legally sufficient
evidence that such onginal signatures have been affixed to Amendments to this
Contract, such that the parties need not follow up facsimile transmissions of such
documents with subsequent (non-facsimile) transmission of "original® versions of
such documents.

8.19 FAIR LABOR STANDARDS

The CONTRACTOR shall comply with all applicable provisions of the Federal Fair
Labor Standards Act and shall indemnify, defend, and hold harmiess the COUNTY
and its agents, officers, and employees from any and all liability. including, but not
limited to, wages, overtime pay, liquidated damages, penalties, court costs, and
attorneys' fees arising under any wage and hour law, including, but not limited to,
the Federal Fair Labor Standards Act, for work performed by the CONTRACTOR'S
employees for which the COUNTY may be found jointly or solely liable.

8.20 GOVERNING LAW, JURISDICTION, AND VENUE

This Contract shall be governed by, and construed in accordance with, the laws of
the State of California. The CONTRACTOR agrees and consents to the exclusive
jurisdiction of the courts of the State of California for all purposes regarding this
Contract and further agrees and consents that venue of any action brought
hereunder shall be exclusively in the COUNTY of Los Angeles.

8.21 INDEPENDENT CONTRACTOR STATUS

8.21.1 This Contract is by and between the COUNTY and the CONTRACTOR
and is not intended, and shall not be construed, to create the relationship
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of agent, servanl, employes, partnership, joint venture, or association, as
between the COUNTY and the CONTRACTOR. The employees and
agents of one parly shall not be, or be construed to be, the employees or
agenls of the other party for any purpose whatsoever,

8212 The CONTRACTOR shall be solely liable and responsible for providing to,
or on behalf of, all persons performing work pursuant to this Contract all
compensation and bepefits. The COUNTY shall have no liability or
responsibility for the payment of any salaries, wages, unemployment
benefits, disability benefits, Federal, State, or local taxes, or other
compensation, benefits, or taxes for any personnel provided by or on
behalf of the CONTRACTOR.

8.21.3 The CONTRACTOR understands and agrees that all persons pedorming
work pursuant to this Contract are, for purposes of Workers'
Compensation liability, solely employees of the CONTRACTOR and not
employees of the COUNTY, The CONTRACTOR shall be solely liable
and responsible for fumishing any and all Workers' Compensation
benefits to any person as a result of any Injuries arising from or connected
with any work performed by or on behalf of the CONTRACTOR pursuant
fo this Confract.

8214 As previously instructed in Sub-paragraph 7.5 - Confidentiality, the
CONTRACTOR shall cause each employee performing services covered
by this Contract to sign and adhere to the Employees Acknowledgment
of Employer, Exhibit E.  Original to be retained on file with
CONTRACTOR, a copy is to be seni to COUNTY Contract Manager.

8.22 INDEMNIFICATION

The CONTRACTOR shall indemnify, defend and hold harmiless the COUNTY, its
Special Districts, elected and appointed officers, employees, and agents from
and against any and all liability, including but not limited to demands. claims,
actions, fees, costs, and expensas (including attorney and expert witness fees),
arising from or connected with the CONTRACTOR'S acts andlor omissions
arising from and/or relating to this Contract,

8.23 GENERAL INSURANCE REQUIREMENTS

Without limiting the CONTRACTOR'S indemnification of the COUNTY and during
the term of this Contract, the CONTRACTOR shall provide and maintain, and
shall require all of its subcontractors to maintain, the following programs of
insurance specified in this Contract, Such insurance shall be primary to and not
contrnbuting with any other insurance or self-insurance programs maintained by
the COUNTY. Such coverage shall be provided and maintained at the
CONTRACTOR'S own expense.
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8.23.1 Evidence of Insurance: Cerificale(s) or other evidence of coverage
satisfactory to the COUNTY shall be delivered to:
Dorothy Dunbar, Contract Analyst
County of Los Angeles Probation Department
9150 East Imperial Highway, C-01
Downey, California 80242

prior to commencing services under this Contract. Such certificates or
other evidence shall.

= Specifically identify this Contract;
= Clearly evidence all coverages required in this Contract,

= Contain the express condition that the COUNTY is to be given writlen
notice by mail at least thirty (30) days in advance of cancellation for
all palicies evidenced on the cerificate of insurance;

= |nclude copies of the additional insured endorsement fo the
commercial general liability policy, adding the COUNTY of Los
Angeles, its Special Districts, its officials, officers and employees as
insureds for all activities arising from this Contract; and

= |dentify any deductibles or self-insured retentions for the COUNTY'S
approval. The COUNTY retains the right to require the
CONTRACTOR to reduce or eliminate such deductibles or seif-
insured retentions as they apply to the COUNTY, or, require the
CONTRACTOR to provide a bond guaranteeing payment of all such
retained losses and related costs, including, butl not limited to,
expenses or fees, or both, related to investigations, claims
administrations, and legal defense. Such bond shall be executed by
a corporate surety licensed to transact business in the State of
California.

8.23.2 Insurer Financial Ratings: Insurance is to be provided by an insurance
company acceptable to the COUNTY with an A_M. Best rating of not less
than AVl unless otherwise approved by the COUNTY.

8.23.3 Failure to Maintain Coverage: Failure by the CONTRACTOR to
maintain the required insurance, or to provide evidence of insurance
coverage acceplable to the COUNTY, shall constitute a material breach
of the Contract upon which the COUNTY may immediately terminate or
suspend this Contract The COUNTY, at its sole option, may obtain
damages from the CONTRACTOR resulting from said breach.
Alternatively, the COUNTY may purchase such required insurance
coverage, and without further nofice to the CONTRACTOR, the
COUNTY may deduct from sums due to the CONTRACTOR any
premium costs advanced by the COUNTY for such insurance.
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B.23.4 Notification of Incidents, Claims or Suits: CONTRACTOR shall
report to the COUNTY:

= Any accident or incident relating to services performed under this
Contract which involves injury or properly damage which may result
in the filing of a claim or lawsuit against the CONTRACTOR andior
the COUNTY. Such report shall be made in writing within 24 hours of
OCCUTEnce.

= Any third party claim or lawsuit filed against the CONTRACTOR
arising from or related to services performed by the CONTRACTOR
under this Contract.

= Any injury to a CONTRACTOR employee that occurs on COUNTY
property. This report shall be submitted on a COUNTY MNon-
employes Injury Report” to the COUNTY Contract Manager.

* Any loss, disappearance, destruction, misuse, or theft of any kind
whatsoever of COUNTY property, monies or securities entrusted to
the CONTRACTOR under the terms of this Contract.

8.23.5 Compensation for COUNTY Costs: In the ewvent that the
CONTRACTOR fails to comply with any of the indemnification or
msurance requirements of this Confract, and such failure to comply
results in any costs to the COUNTY, the CONTRACTOR shall pay full
compensalion for all costs incurred by the COUNTY.

8.23.6 Insurance Coverage Requirements for Subcontractors: The
CONTRACTOR shall ensure any and all subcontractors performing
services under this Contract meet the insurance requirements of this
Contract by either:

= The CONTRACTOR providing evidence of Insurance covering the
activities of subcontractors, or

* The CONTRACTOR providing evidence submitted by subcontractors
evidencing that subcontractors maintain the required insurance
coverage, The COUNTY retains the right to obtain copies of
evidence of subcontractor insurance coverage at any time.

B.24 INSURANCE COVERAGE REQUIREMENTS

B.24.1 General Liability insurance written on IS0 policy form CG 00 07 or its
equivalent with limits of not less than the following:

General Aggregate: &2 million
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Products/Completed Operations Aggregate: $1 million
Personal and Advertising Injury: &1 million
Each Occurrence: £1 million

8.24.2 Automobile Liability — written on 150 policy form CA 00 01 or its
equivalent with a limit of liability of not less than cne million dollars
($1,000,000) for each. Such insurance shall include coverage for all
“owned”, "hired” and "non-owned” vehicles, or coverage for "any auto™

8.24.3 Workers' Compensation and Employers’ Liability insurance providing
workers' compensation benefils, as required by the Labor Code of the
State of California or by any other state, and for which the
CONTRACTOR is responsible. If the CONTRACTOR'S employees will
be engaged in maritime employment, coverage shall provide workers’
compensation benefits as required by the U.S. Longshare and Harbor
Workers' Compensation Act, Jones Act or any other federal law for
which the CONTRACTOR is responsible.

In all cases, the above insurance also shall include Employers' Liability
coverage with imits of not less than the following:

Each Accident: $1 million
Disease - policy limit: $1 million
Disease - each employee: 31 million

B.24.4 Professional Liability
Insurance covering liability arising from any error, omission, nagligent or
wrongful act of the CONTRACTOR, its officers or employees, with limits
of not less than one million dollars ($1,000,000) per occurrence and one
million dollars  (§1,000,000) aggregate. The coverage also shall provide
an extended two-year reporting pericd commencing upon termination or
cancellation of the contract

8.25 LIQUIDATED DAMAGES

B.25.1 I, inthe judgment of the Chief Probation Officer, the CONTRACTOR is
deemed to be non-compliant with the terms and obligations assumed
hereby, the Chiel Probation Officer, or hisfher designee, at his/her
option, in addition to, or in lieu of, other remedies provided herain, may
withhold the entire monthly payment or deduct pro rata from the
CONTRACTOR'S invoice for work not performed. The work not
performed and the amount to be withheld or deducted from payments to
the CONTRACTOR from the COUNTY will be forwarded to the
CONTRACTOR by the Chiel Probation Officer, or his/her designee, In a
written notice describing the reasons for said action,
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8.25.2 |If the Chief Probation Officer determines that there are deficiencies in
the performance of this Contract that the Chief Probation Officer deems
are comectable by the CONTRACTOR over a cerfain time span, the
Chief Probation Officer will provide a written notice to the
CONTRACTOR to correct the deficiency within specified time frames,
Should the CONTRACTOR fail to correct deficiencies within said time
frame, the Chief Probation Officer may:

(a) Deduct from the CONTRACTOR'S payment, pro rata, those
applicable portions of the Monthly Contract Sum; and/for

{b) Deduct liquidated damages. The parties agree that it will be
impracticable or extremely difficult to fix the extent of actual damages
resulting from the failure of the CONTRACTOR to correct a deficiency
within the specified time frame. The parties hereby agree that under the
current circumstances a reasonable estimate of such damages is One
Hundred Dollars (5100) per day per infraction, or as specified in the
FPerformance Requirements Summary (PRS), as defined in Technical
Exhibit M, hereunder, and that the CONTRACTOR shall be liable to the
COUNTY for liguidated damages in said amount. Said amount shall be
deducted from the COUNTY'S payment to the CONTRACTOR: and/or

(c) Upon giving five (5) days notice to the CONTRACTOR for failure to
correct the deficiencies, the COUNTY may correct any and all
deficiencies and the total costs incurred by the COUNTY for completion
of the work by an alternate source, whether it be COUNTY forces or
separate private CONTRACTOR, will be deducted and forfeited from the
payment to the CONTRACTOR from the COUNTY, as determined by
the COUNTY.

8.25.3 The action noted in Sub-paragraph 8.25.2 shall not be construed as a
penalty, but as adjustment of payment to the CONTRACTOR to recover
the COUNTY cost due to the failure of the CONTRACTOR to complete
or comply with the provisions of this Contract.

8.25.4 This Sub-paragraph shall not, in any manner, restrict or limit the
COUNTY'S right to damages for any breach of this Contract provided by
law or as specified in the PRS or Sub-paragraph 8.25 2, and shall not, in
any manner, restnct or limit the COUNTY'S rnight to terminate this
Conftract as agreed to herein

8.26 MOST FAVORED PUBLIC ENTITY
If the CONTRACTOR'S prices decline, or should the CONTRACTOR at any time

during the term of this Contract provide the same goods or services under similar
guantity and delivery conditions to the State of California or any COUNTY,
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municipality, or distnct of the State at prices below those set forth in this Confract,
then such lower prices shall be immediately extended to the COUNTY.

B.27 NONDISCRIMINATION AND AFFIRMATIVE ACTION

8.27.1 The CONTRACTOR certifies and agrees that all persons emploved by it.
its affiliates, subsidiaries, or holding companies are and shall be treated
equally without regard to or because of race, color, religion, ancestry,
national origin, sex, age, physical or mental disability, marital status, or
political affiliation, in compliance with all applicable Federal and State
anti-discrimination laws and regulations.

8272 The CONTRACTOR shall cerify to, and comply with, the provisions of
Exhibit B - CONTRACTOR'S EEC Certification.

8273 The CONTRACTOR shall take affimative action to ensure that applicants
are employed, and that employees are treated during employment,
without regard to race, color, religion, ancestry, national origin, sex, age,
physical or mental disability, marital status, or paolitical affiliation, in
compliance with all applicable Federal and State anti-discrimination laws
and regulations. Swuch action shall include, but is not limited to
employment, upgrading, demotion, transfer, recruitment or recruitment
advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training, including apprenticeship.

B274 The CONTRACTOR certifies and agrees that it wil deal with its
subcontractors, bidders, or vendors without regard to or because of race,
color, religion, ancestry, national origin, sex, age, or physical or mental
disability, marital status, or political affiliation.

8275 The CONTRACTOR cerlifies and agrees thaf it, its affiliates,
subsidiaries, or holding companies shall comply with all applicable
Federal and State laws and regulations to the end that no person shall,
on the grounds of race, color, religion, ancestry, national origin, sex, age,
physical or mental disability, marital status, or political affiiation, be
excluded from participation in, be denied the benefits of, or be ctherwise
subjected lo discrimination under this Contract or under any project,
program, or activity supported by this Contract.

8276 The CONTRACTOR shall allow COUNTY representatives access to the
CONTRACTOR'S employment records during regular business hours to
venfy compliance with the provisions of this Sub-paragraph 8.27 when so
requested by the COUNTY.

8.27.7 If the COUNTY finds that any provisions of this Sub-paragraph 827
have been violated, such violation shall constitute a material breach of
this Contract upon which the COUNTY may terminate or suspend this
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B8.28

8.29

8.30

8.31

Contract. While the COUNTY reserves the nght to determine
independently that the anti-discrimination provisions of this Contract
have been violated, in addition, a determination by the California Fair
Employment Practices Commission or the Federal Equal Employment
Opportunity Commission that the CONTRACTOR has vioclated Federal
or State anti-discrimination laws or regulations shall constitute a finding
by the COUNTY that the CONTRACTOR has violated the anti-
discrimination provisions of this Contract.

8.27.8 The parties agree that in the event the CONTRACTOR viclates any of the
anti-discrimination provisions of this Contract, the COUNTY shall, at its
sole option, be entitled to the sum of Five Hundred Dollars ($500) for each
such violation pursuant to California Civil Code Section 1671 as liquidated
damages in lieu of terminating or suspending this Contract

NON EXCLUSIVITY

Mothing herein is intended nor shall be construed as creating any exclusive
arrangement with CONTRACTOR. This Contract shall not restrict the Probation
Department from acgquiring similar, equal or like goods andfor services from ather
entities or sources.

NOTICE OF DELAYS

Except as otherwise provided under this Contract, when either party has
knowledge that any aclual or potential situation is delaying or threatens to delay
the timely perfformance of this Contract, that party shall, within one (1) day, give
notice thereof, including all relevant information with respect thereto, to the other
party.

NOTICE OF DISPUTES

The CONTRACTOR shall bring fo the attention of the COUNTY Project Manager
andfor COUNTY Contract Manager any dispule between the COUNTY and the
CONTRACTOR regarding the performance of services as stated in this Contract.
if the COUNTY Project Manager is not able to resolve the dispute, the Chief
Probation Officer, or designee shall resolve it,

NOTICE TO EMPLOYEES REGARDING THE FEDERAL EARNED INCOME
CREDIT

The CONTRACTOR shall nofify its employees, and shall require each
subcontractor to notify its employees, that they may be eligible for the Federal
Earned Income Credit under the federal income tax laws. Such nofice shall be
provided in accordance with the reguirements set forth in Internal Revenue
Service NMotice No. 1015. (Refer to Exhibit [)
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8.32 NOTICE TO EMPLOYEES REGARDING THE SAFELY SURRENDERED BABY
LAW

The CONTRACTOR shall notify and provide to its employees, and shall require
each subcontractor to notify and provide to its employees, a fact sheet regarding
the Safely Surrendered Baby Law, its implementation in Los Angeles County,
and where and how to safely surrender a baby. The fact sheel is sel forth in
Exhibit H, Safely Surrendered Baby Law, of this Contract and is also available on
the Internet at www.babysafela.org for printing purposes.

8.33 NOTICES

B.34.1 Notices required or permifted to be given under the terms of this contract
of by any law now or hereafter in effect may, at the option of the party
giving notice, be given by enclosing the same in a sealed envelope
addressed to the party for whom intended and by depositing such
ervelope with postage prepaid in the United States, Post Office or
substation thereof, or any public mail box; and any such notice and the
envelope containing same shall be addressed to CONTRACTOR at his
place of business as designated below, or such other place as may be
herelnafter designated in writing by CONTRACTOR. The notices and
envelopes containing same to COUNTY shall be addressed to:

Robert B. Taylor, Chief Probation Officer

COUNTY of Los Angeles Probation Department

9150 East Impenal Highway

Downey, California 90242

cfo Yolanda Young, Contracts & Grants Management Division

Written notice shall be sent to CONTRACTOR'S Project Director
addressed as follows:

Long Beach BLAST

957 2 Via Carmelitos

Long Beach, Calfornia 90805-7513
Attn: Alex J. Fey

{562) 728-9200 x22

8.33.2 In the event of suspension or termination of the Contract, nofices may
also be given upon personal delivery by COUNTY to any person whose
actual knowledge of such suspension or termination would be sufficient
notice to CONTRACTOR.

8.33.3 The Chief Probation Officer shall have authority to execute all notices
reqguired or permilled to be given here.
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8.34 PROHIBITION AGAINST INDUCEMENT OR PERSUASION

Motwithstanding the above, the CONTRACTOR and the COUNTY agree that,
during the term of this Contract and for a perod of one year thereafter, neither
party shall in any way intentionally induce or persuade any employee of one party
to become an employee or agent of the other party. Mo bar exists against any
hiring action initiated through a public announcement.

8.35 PUBLIC RECORDS ACT

8.35.1 Any documents submitted by CONTRACTOR; all information obtained in
connection with the COUNTY'S nright fo audit and inspect
CONTRACTOR'S documents, books. and accounting records pursuant to
Sub-paragraph B.37 - Record Retenfion and Inspection/Audit Settliement
of this Contract, as well as those documents which were required to be
submitted in response to the Request for Proposals (RFP) used in the
solicitation process for this Contract, become the exclusive property of the
COUNTY. All such documents become a matter of public record and
shall be regarded as public records. Exceptions will be those elements in
the California Government Code Section 6250 el seq. (Public Records
Act) and which are marked “trade secret”, “confidential”, or "proprietary”
The COUNTY shall not in any way be liable or responsible for the
disclosure of any such records including, without limitation, those so
marked, if disclosure is required by law, or by an order issued by a court
of compeatent jurisdiction,

8.352 In the event the COUNTY is required to defend an action on a Public
Records Act request for any of the aforementioned documents,
information, books, records, andfor contents of a proposal marked “trade
secret”, "confidential’, or “proprietary”, the CONTRACTOR agrees to
defend and indemnify the COUNTY from all costs and expenses,
ncluding reascnable attorney's fees, in action or lability arising under the
Public Records Act.

8.36 PUBLICITY

§.36.1 The CONTRACTOR shall not disciose any details in connection with this
Contract to any person or entity except as may be otherwise provided
hereunder or required by law. However, in recognizing the
CONTRACTOR'S need to identify itsservices and related clients to
sustain itself, the COUNTY shall not inhibit the CONTRACTOR from
publishing its role under this Contract within the following conditions.

» The CONTRACTOR shall develop all publicity material in a
professional manner; and
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= During the term of this Contract, the CONTRACTOR shall not, and
shall not authorize another to, publish or disseminate any commercial
advertisements, press releases, feature articles, or other materials
using the name of the COUNTY without the prior written consent of
the COUNTY'S Coniract Manager. The COUNTY shall not
unreasonably withhold written consent.

8.36.2 The CONTRACTOR may, without the prior written consent of COUNTY,
indicate in its proposals and sales materials that it has been awarded this
Contract with the COUNTY of LosAngeles, provided that the
requirements of this Sub-paragraph 8.36 shall apply.

8.37 RECORD RETENTION AND INSPECTION/AUDIT SETTLEMENT

The CONTRACTOR shall maintain accurate and complete financial records of its
activities and operations relating to this Confract in accordance with generally
accepted accounting principles. The CONTRACTOR shall also maintain accurate
and complete employment and other records relating to its performance of this
Confract. The CONTRACTOR agrees that the COUNTY, or its authorized
representatives, shall have access to and the night to examine, audit, excerpt,
copy, of transcribe any pertinent transaction, activity, or records relating to this
Contract. All such matenal, including, but not limited to, all financial records,
timecards and other employment records, and proprietary data and information,
shall be kept and maintained by the CONTRACTOR and shall be made available
to the COUNTY during the term of this Contract and for a period of five (5) vears
thereafter unless the COUNTY'S written permission is given to dispose of any
such material prior to such time. All such material shall be maintained by the
CONTRACTOR at a location in Los Angeles COUNTY, provided that if any such
matenial is located ocutside Los Angeles COUNTY, then, at the COUNTY'S option,
the CONTRACTOR shall pay the COUNTY for travel, per diem, and other costs
incurred by the COUNTY to examine, audit, excerpt, copy, or transcribe such
material at such other locafion,

8.37.1 In the event that an audit of the CONTRACTOR is conducted specifically
regarding this Contract by any Federal or State auditor, or by any auditor
or accountant employed by the CONTRACTOR or otherwise, then the
CONTRACTOR shall file 2 copy of such audit report with the COUNTY'S
Auditor-Controller within thirty (30) days of the CONTRACTOR'S receipt
thereof, unless otherwise provided by applicable Federal or Statz law or
under this Contract. The COUNTY shall make a reasonable effort to
maintain the confidentiality of such audit report(s).

8.37.2 Failure on the part of the CONTRACTOR to comply with any of the
provisions of this Sub-paragraph 837 shall constitute a material breach of
this Contract upon which the COUNTY may terminate or suspand this
Contract,
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B8.37.2 If, at any ime during the term of this Contract or within five (5} years after
the expiration or termination of this Conftract, representatives of the
COUNTY may conduct an audit of the CONTRACTOR regarding the work
performed under this Conlract, and if such audit finds Lthat the COUNTY'S
doliar liability for any such work is less than payments made by the
COUNTY to the CONTRACTOR, then the difference shall be elther: a)
repaid by the CONTRACTOR to the COUNTY by cash payment upon
demand or b) at the scle option of the COUNTY'S Auditor-Controller,
deducted from any amounis due to the CONTRACTOR from the
COUNTY, whether under this Cantract or otherwise. If such audit finds
that the COUNTY'S dollar liability for such work is more than the
payments made by the COUNTY to the CONTRACTOR, then the
difference shall be paid to the CONTRACTOR by the COUNTY by cash
payment, provided that in no event shall the COUNTY'S maximum
obligation for this Contract exceed the funds appropriated by the
COUNTY for the purpose of this Contracl

B.38 RECYCLED BOND PAPER

Consistent with the Board of Supervisors’ policy to reduce the amount of sohd
waste deposited at the COUNTY landfills, the CONTRACTOR agrees o use
recycled-content paper to the maximum extent possible on this Contracl

8.39 SUBCONTRACTING

8.39.1 The reguirements of this Contract may not be subcontracted by the
CONTRACTOR without the advance approval of the COUNTY. Any
aftempt by the CONTRACTOR to subcontract without the prior consent of
the COUNTY may be deemed a material breach of this Contract

8.38.2 If the CONTRACTOR desires to subcontract, the CONTRACTOR shall
provide the following information promptly at the COUNTY'S request:

= A description of the work to be performed by the subcontractor;
» A draft copy of the proposed subcontract; and

= Other pertinent information andfor certifications requested by the
COUNTY.

8.39.3 The CONTRACTOR shall indemnify and hold the COUNTY harmless with
respect to the activiies of each and every subcontractor in the same
manner and to the same degree as if such subcontractoris) were
CONTRACTOR employees.

8.394 The CONTRACTOR shall remain fully responsible for all performances
required of it under this Contract, including those that the CONTRACTOR
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has determined to subcontract, notwithstanding the COUNTY'S approval
of the CONTRACTOR'S proposed subcontract.

8.39.5 The COUNTY'S consent to subcontract shall not waive the COUNTY'S
night to prior and continuing approval of any and all personnel, including
subcontractor employees, providing services under this Contract. The
CONTRACTOR is responsible to notify its subcontractors of this COUNTY
right.

8.39.6 The COUNTY'S Contract Manager is authornized to act for and on behalf
of the COUNTY with respect to approval of any subcontract and
subcontractor employees.

8397 The CONTRACTOR shall be solely liable and responsible for all
payments or other compensation to all subcontractors and their officers,
employees, agents, and successors in interest ansing through services
performed hereunder, notwithstanding the COUNTY'S consent to
subcontracl

8.39.8 The CONTRACTOR shall cbtain certificates of insurance, which establish
that the subcontractor maintaing all the programs of insurance required by
the COUNTY from each approved subcontractor. The CONTRACTOR
shall ensure delivery of all such decuments to:

Dorothy Dunbar, Contract Analyst

County of Los Angeles Probation Department
9150 East Impenal Highway, C-01

Downey, California 90242

before any subcontractor employee may perform any work hereunder.

8.40 TERMINATION FOR BREACH OF WARRANTY TO MAINTAIN CHILD
SUPPORT COMPLIANCE

Failure of the CONTRACTOR to maintain compliance with the requirements set
forth in Sub-paragraph 8.14 - CONTRACTOR'S Warranty of Adherence to
COUNTY'S Child Support Compliance Program, shall consfifute a default by the
CONTRACTOR under this Contract. Without limiting the rights and remedies
available to the COUNTY under any other provision of this Contract, failure to cure
such default within 90 days of notice by the Los Angeles COUNTY Child Support
Services Department shall be grounds upon which the Board of Supervisors may
terminate this Contract pursuant to Sub-paragraph 8.42 - Termination for Default
and pursue debarment, pursuant to County Code Chapter 2.202
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841 TERMINATION FOR CONVENIENCE

B.41.1 This Contract may be terminated, in whole or in part, from lime lo time,
when such action is deemed by the COUNTY, in its sole discretion, to be
in its best interest. Termination of work hereunder shall be effected by
notice of termination o CONTRACTOR specifying the extent lo which
performance of work is terminated and the date upon which such
termination becomes effective. The date upon which such termination
becomes effective shall be no less than ten (10) days afler the notice is
sent.

8412 After receipt of a notice of termination and except as otherwise directed by
the COUNTY, the CONTRACTOR shalk:

* Stop work under this Contract on the date and to the extent specified
in such notice, and

*» Complete performance of such part of the work as shall not have been
terminated by such notice.

B.41.3 All matenal including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under this
Contract shall be maintained by the CONTRACTOR In accordance with
Sub-paragraph 837, Record Retention and Inspection/fAudit Settliement.

8414 After the receipt of a Notice of Termination, CONTRACTOR shall submit
to COUNTY, in the form and with the certifications as may be prascribed
by COUNTY, his tarmination claim and invoice. Such claim and invoice
shall be submitted promptly, but not later than three (3) months from the
effective date of terminaticn. Upon failure of CONTRACTOR to submit his
termination claim and invoice within the time allowed, COUNTY may
determine on the basis of information available to COUNTY, the amount,
if any, due to CONTRACTOR in respect to the termination and such
determination shall be final. After such determination is made, COUNTY
shall pay CONTRACTOR the amount 5o determined

8.415 Subject to the provisions of the paragraph immediately above, COUNTY
and CONTRACTOR shall negotiate an equitable amount to be paid
CONTRACTOR by reason of the total or partial termination of work
pursuant to this clause. Said amount may include a reasonable allowance
for profit on work done bul shall not include an allowance on work
terminated. COUNTY shall pay the agreed amount, subject lo olher
limitations and provided that such amount shall not exceed the total
funding obligated under this contract as reduced by the amount of
payments otherwise made and as further reduced by the contract price of
wark not terminated.
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8416 Al matenal including books, records, documents, or other evidence
bearing on the costs and expenses of the CONTRACTOR under this
Contract shall be maintained by the CONTRACTOR in the
CONTRACTOR'S program.

B.42 TERMINATION FOR DEFAULT

8.42.1 The COUNTY may, by written notice lo the CONTRACTOR, terminate the
whole or any part of this Contract, if, In the judgment of COUNTY'S
Contract Manager:

»~  CONTRACTOR has materially breached this Contract,

. CONTRACTOR falls to timely provide and/or satisfactorily perform
any task, deliverable, service, or other work required either under
this Contract; or

=  CONTRACTOR fails to demonstrate a high probability of timely
fulfillment of performance requirements under this Contract, or of any
abligations of this Contract and in either case, fails to demonstrate
convincing progress toward a cure within five (5) working days {or
such longer period as the COUNTY may authonze in writing) after
receipt of written notice from the COUNTY specifying such failure.

8422 In the event that the COUNTY terminates this Contract in whole or in part
as provided in Sub-paragraph 8.42.1, the COUNTY may procure, upon
such terms and In such manner as the COUNTY may deem appropriate,
goods and services similar to those so terminated, The CONTRACTOR
shall be liable to the COUNTY for any and all excess costs incurred by the
COUNTY, as determined by the COUNTY, for such similar goods and
services. The CONTRACTOR shall continue the performance of this
Contract to the extent not terminated under the provisions of this sub-
paragraph.

B.42.3 Except with respect to defaults of any subcontractor, the CONTRACTOR
shall not be liable for any such excess costs of the type identified in Sub-
paragraph 8.42 2 if its fallure to perform this Contract arises out of causes
beyond the control and without the fault or negligence of the
CONTRACTOR. Such causes may include, but are not limited to; acts of
God or of the public enemy, acts of the COUNTY in either ils sovereign or
contractual capacity, acts of Federal or State governments in their
sovereign capacities, fires, floods, epidemics, quarantine restrictions,
strikes, freight embargoes, and unusually severe weather; but in every
case, the faflure to perform must be beyond the control and without the
fault or negligence of the CONTRACTOR. If the fallure to perform is
caused by the default of a subcontractor, and if such default arises out of
causes beyond the control of both the CONTRACTOR and subconfractor,
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and without the fault or negligence of either of them, the CONTRACTOR
shall not be liable for any such excess costs for fallure to perform, unless
the goods or services to be furnished by the subcontractor were
oblainable from other sources in sufficient time to permit the
CONTRACTOR to meet the required performance schedule. As used in
this Sub-paragraph 8.42.3, the terms "subcontractor” and "subcontractors”
mean subcontractor(s) at any tier.

8424 I, after the COUNTY has given nofice of termination under the provisions
of this Sub-paragraph 842, it is determined by the COUNTY that the
CONTRACTOR was not in default under the provisions of this Sub-
paragraph B.42, or that the default was excusable under the provisions of
Sub-paragraph 8.42 3, the rights and obligations of the parties shall be the
same as if the notice of termination had been issued pursuant to Sub-
paragraph 8.41 - Termination for Convenience.

8.42.5 Inthe event the COUNTY terminates this Contract in its entirety due to the
CONTRACTOR'S default as provided in Sub-paragraph 8.42, the
CONTRACTOR and the COUNTY agree that the COUNTY will have
actual damages, which are extremely difficult to calculate and
impracticable to fix and which will inciude, but are not limited to, the
COUNTY'S costs of procurement of replacemenl services and costls
incurred due to delays in procuring such services. Therefore, the
CONTRACTOR and the COUNTY agree that the COUNTY shall, at its
sole option and in lieu of the provisions of Sub-paragraph 8.42, be enfitled
to liguidated damages from the CONTRACTOR, pursuant to California
Civil Code Section 1671, in the amount of Five Thousand Dollars (§5,000)
or five percent (5%) of the applicable year's Contract sum, whichever s
less, as equitable compensation to the COUNTY for such actual
damages. Thizs amount of liguidated damages shall be either paid by the
CONTRACTOR to the COUNTY by cash payment upon demand or, at
the sole discretion of the Probation, or designee, deducted from any
amounts due to the CONTRACTOR by the COUNTY, whether under this
Contract or otherwise,

These liguidated damages shall be in addition to any credits, which the
COUNTY is otherwise entitted to under this Contract, and the
CONTRACTOR'S payment of these liquidated damages shall not in any
way change, or affect the provisions of Sub-paragraph 822 -
Indemnification.

8426 The rights and remedies of the COUNTY provided in this Sub-paragraph

B.42 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Contract.
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8.43 TERMINATION FOR IMPROPER CONSIDERATION

B431 The COUNTY may, by written notice to the CONTRACTOR, immediately
terminate the right of the CONTRACTOR to proceed under this Contract if
it is found that consideration, in any form, was offered or given by the
CONTRACTOR, either directly or through an intermediary, to any
COUNTY officer, employee, or agent with the intent of securing this
Contract or securing favorable trealment with respect to the award,
amendment, or extension of this Contract or the making of any
determinations with respect to the CONTRACTOR'S perormance
pursuant to this Confract. In the event of such termination, the COUNTY
shall be entitled to pursue the same remedies against the CONTRACTOR
as it could pursue in the event of default by the CONTRACTOR.

8432 The CONTRACTOR shall immediately report any attempt by a COUNTY
officer or employee to sclict such improper consideration. The report
shall be made either fo the COUNTY manager charged with the
supervision of the employee or to the COUNTY Auditor-Controlker's
Employee Fraud Holline at (800) 544-6861.

8433 Among other ftems, such improper consideration may take the form of
cash, discounts, service, the provision of travel or enteftainment, or
tangible gifts,

844 TERMINATION FOR INSOLVENCY

8.441 The COUNTY may terminate this Contract forthwith in the event of the
occurence of any of the following:

* Insolvency of the CONTRACTOR. The CONTRACTOR shall be
deemed lo be insolvent if it has ceased to pay its debfs for at least
sixty (60) days in the ordinary course of business or cannol pay ils
debts as they become due, whether or not a petition has been filed
under the Federal Bankruptcy Code and whether or not the
CONTRACTOR is insolvent within the meaning of the Federal
Bankruptcy Code,

« The filing of a wvoluntary or involuntary petition regarding the
CONTRACTOR under the Federal Bankruptcy Code;

» The appointment of a Recaiver or Trustee for the CONTRACTOR,; or

= The execution by the CONTRACTOR of a general assignment for the
benefit of creditors
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844.2 The nghts and remedies of the COUNTY provided in this- Sub-paragraph
8.44 shall not be exclusive and are in addition to any other rights and
remedies provided by law or under this Confract

8.45 TERMINATION FOR NON-ADHERENCE OF COUNTY LOBBYIST ORDINANCE

The CONTRACTOR, and each COUNTY Lobbyist or COUNTY Lobbying firm as
defined in COUNTY Code Section 2.160.010 retained by the CONTRACTOR,
shall fully comply with the COUNTY'S Lobbyist Ordinance, COUNTY Code
Chapter 2.160. Failure on the part of the CONTRACTOR or any COUNTY
Lobbyist or COUNTY Lobbying firm retained by the CONTRACTOR to fully comply
with the COUNTY'S Lobbyist Ordinance shall constitute a malerial breach of this
Contract, upon which the COUNTY may in its sole discretion, immediately
terminate or suspend this Contracl.

8.46 TERMINATION FOR NON-APPROPRIATION OF FUNDS

MNotwithstanding any other provision of this Contract, the COUNTY shal not be
obligated for the CONTRACTOR'S performance hereunder or by any provision of
this Contract during any of the COUNTY'S future fiscal years unless and until the
County’s Board of Supervisors appropriates funds for this Contract in the
COUNTY'S Budget for each such future fiscal year, In the event that funds are not
appropriated for this Contracl, then this Contract shall terminate as of June 30 of
the last fiscal year for which funds were appropriated. The COUNTY shall notify
the CONTRACTOR in writing of any such non-allocation of funds at the earliest
possible date.

B.47 VALIDITY

If any provision of this Contract or the apphcation thereof to any person or
circumstance is held invalid, the remainder of this Contract and the application of
such provision to other persons or circumstances shall not be affected thereby.

8.48 WAIVER

No walver by the COUNTY of any breach of any provision of this Contract shall
constitute a waiver of any other breach or of such provision. Failure of the
COUNTY to enforce at any fime, or from time to time, any provision of this
Contract shall nol be construed as a waiver thereof. The rights and remedies set
forth in this Sub-paragraph 8.48 shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Confract

8.49 WARRANTY AGAINST CONTINGENT FEES

8491 The CONTRACTOR warrants that no person or selling agency has been
employed or retained to solicit or secure this Contract upon any Contract
or understanding for a commission, percentage, brokerage, or contingent
fee, excepting bona fide employees or bona fide established commercial
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or selling agencies maintaned by the CONTRACTOR for the purpose of
securing business.

8492 For breach of this warranty, the COUNTY shall have the nght to tarminate
this Contract and, at ts sole discretion, deduct from the Contract price or
consideration, or otherwise recover, the full amount of such commission,
percentage, brokerage, or contingent fee

8.0 UNIQUE TERMS AND CONDITIONS

9.1

9.2

CONTRACTOR'S OBLIGATIONS UNDER HEALTH INSURANCE
PORTABILITY & ACCOUNTARBILITY ACT (HIPAA)

The COUNTY is subject o the Administrative Simplification requiremeants of the
fedaral Health Insurance Portability and Accountability Act of 1996 (HIPAA).
Under this Contract, CONTRACTOR provides services fo the COUNTY and the
CONTRACTOR receives, has access to, and/or creales Prolested Health
information as defined In Exhibit J in order to provide those services. The
COUNTY and the CONTRACTOR therefore agree to the terms of Exhibif J,
CONTRACTOR'S Obligations Under HIPAA.

CONTRACTOR'S CHARITABLE ACTIVITIES COMPLIANCE

The Supervision of Trustees and Fundraisers for Charitable Purposes Act regulates
entities receiving or raising charitable contributions. The "Nonprofit Integnity Act of
2004" (SB 1262, Chapter 918) increased Charitable Purposes Act requirements.
By requiring Contracfors to complete the Charitable Contributions Certification,
Exhibit K, the County seeks to ensure that all County contractors which receive or
raise charitable contributions comply with California law in order to protect the
County and s taxpayers. A Contractor which receives or raises charntable
contributions without complying with its obligations under California law commits a
material breach subjecting it to either contract termination or debament
proceadings or both. (County Code Chapter 2. 202)

/
/

!
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IN WITNESS WHEREOF, the Board of Supervisors of the County of Los Angeles has
executed these presents by causing them to be subscribed by the Mayor, the Seal of said
Board to be affixed hereto and attested by the Executive Officer and Clerk hereof, and the
CONTRACTOR has caused this contract to be signed by its duly authorized officers on the
day, month and year first above written.

COUNTY OF LOS ANGELES

By

Mayor, Board of Supervisors

ATTEST:
SACHI A, HAMAIL

Executive Officer-Clerk
of the Board of Supervisors

By

Long Beach BLAST
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RAYMOND G. FORTNER, JR.
County Counsel— —— — _——
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Gordon W. Trask
Principal Deputy County Counsel
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EXHIBIT A

CONTRACT STATEMENT OF WORK
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EXHIBIT A
STATEMENT OF WORK (SOW)
1.0 SCOPE OF WORK

1.1 CONTRACTOR shall provide support and facilitate COUNTY'S efforts and
outcome objectives of the Operation READ Program in the community
(PROGRAM), CONTRACTOR shall provide school-based and community-based
tutoring services to a targeted population of at-risk, out-of-home placement and
home-on-probation youth ages 10-17.5 years within the specified cluster. The
services will promote school success with academic achievement and
educational skill advancement as a deterrent to criminal and delinguent behavior
The services will be provided after-school or at periods mutually agresd-upon
with school officials. The services will be provided at the direction of COUNTY in
the community, primarily in association with school-based and community-based
Deputy Probation Officers, where the participant resides based on COUNTY
needs.

1.2  Scope of Work

CONTRACTOR shall work with the youth whio are reading two (2) or more grade
levels below the grade approprate for their age or who are lacking study skills
sufficient to succeed in a structured educational environment.

The goals of the program are:
* Promote academic participation and success;

« [mprove educational skills including phonics, comprehension, fluency,
grammar, spelling, and study skills,

» Reduce delinquency and recidivism.

To meet the above-stated goals and objectives of the PROGRAM,
CONTRACTOR shall provide tutoring services on a fee-for-service basis.

121 CONTRACTOR will be required to hire an adequate number
(approximately 10) of qualified employees to effectively provide the
requisite program services, In addition to a Program Manager, the
CONTRACTOR shall be required to employ staff to provide tutoring
services. The tutors, who meet the minimum qualifications, must be
gighteen (18) years old, with a high school diploma or General
Equivalency Diploma (GED), and have received training in lteracy tutoring
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(either COUNTY spensored or COUNTY approved). COUNTY shall not
pay for volunteer tutors.

1.2.2 CONTRACTOR will provide PROGRAM staff with access to office space
and amenities such as phone, fax, and photocopying so that adequate
communication is maintained between CONTRACTOR, PROGRAM staff
and COUNTY.

12.3 CONTRACTOR will be responsible for compiling service information,
which includes working and communicating with COUNTY staff.

124 CONTRACTOR will be responsible for directing the service delivery for
youth in collaboration with the assigned COUNTY staff. This will include
reconnecting the participant to PROGRAM service following any absence
from the PROGRAM.

125 CONTRACTOR will maintain a case file on each paricipant, which
includes, but is not limited to.

1.2.51 Completed intake form

1.2.52 Assessment scores

1253 Reading Plan

1.254  Sign-in sheets reflecting hours tutored

1.26 CONTRACTOR will maintain accurate records regarding the youth's
attendance, participation, and academic achievement. The Project
Monitor will collect these reporis weekly

1.27 CONTRACTOR shall establish a process that would ensure timely
submission of each youth's service and reading plan and that would
document all related activities and services provided.

1.2.8 CONTRACTOR shall notify PROGEAM staff or COUNTY Deputy
Probation Officer (DPO) within ane (1) working day if youth is not present
at scheduled tutoring session.

1.2.8 CONTRACTOR will provide each youth with one-on-one or small group
tutoring for @ minimum of three (3) hours per week, which may confinue
until the minor is reading at grade level. There are a total of 8,400 tutoring
hours for all minors served reimbursable per CONTRACTOR. (Refer to
Part A, Section 6.2}

1.2 10 CONTRACTOR will contact PROGRAM staff to arrange for an initial
assessment to determine reading level for those minors without available
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academic records. For every twenty (20) hours of tutoring, the
CONTRACTOR will notify the PROGRAM staff in order to re-test the
minor

1.2.11 CONTRACTOR shall provide by the tenth {TG“‘] working day of the month

a narrative report to the Project Manager that describes the activities at
the Literacy Tutoring Center (LTC). Those activities would include, but are
not limited to, number of eligible minors and tutors invelved, the number of
referrals for other services and the other types of services being provided
at the center or in collaboration with other entities. The narrative report
shall also include any special incidents, tutors newly cleared or tutors who
have terminated, issues to be addressed, noteworthy accomplishments,
and any other information that describes the functions of these cenlers
during that month,

2.0 SPECIFIC TASKS

To meet the stated objectives, the CONTRACTOR shall provide the following services
on a fee-for-service basis:

The Literacy Tutoring Center sile,

Literacy Tutoring services at school-based, community-based, or placement sites
having a DPO assigned to conduct case work follow-up,

The following required daily services: tutoring, homework, study skills and literacy
assistance.

Commencing no later than twenty-one (21) days from the date of the award, services to
be provided shall include, but are not limited to, the following:

21

Literacy Tutoring Center Requirements

211

2.1.2

213

CONTRACTOR shall provide a minimum of one (1) center where the
youth may be tutored one-on-one or in a small group for a minimum of
three (3) hours per week, unless otherwise defined in the service plan,
and provides "Daily Required Services” and any other such services.
Centers may provide services at any time but particularly be utilized during
summers and school holidays. Services provided during the school year
will be provided at the school-based or community-based sites having a
DPO.

The CONTRACTOR'S LTC must be located Cluster 4.

The physical location of the LTC(s) must accommodate at least ten (10)
minors at one time, Monday through Friday after school, or on weekends
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for “Daily Required Services" that will be sufficient to provide each minor
with a minimum of three (3) hours per week of literacy tutoring.

2.2  Eligibility Requirements for Services

Minars referred to Operation READ Literacy are screened for eligibility by the
Probation Department for minors home-on-probation and/or the Depariment of
Children and Family Services for minors having in-home and out-of-home
placements, and for minors who are considered at-nsk by school-based DPOs.
Eligibility requires that the youth be:

* Reading at least two (2) grade levels below the standard for their age,

« Between the ages of 10 and 17.5 years, and

« Priority shall be given to older youth who are functioning below the 4"
grade level.

221 Daily Beauired Services

Minors assigned to Operation READ will be required to participate in the
following tutoring and literacy services provided by the CONTRACTOR. In
order to begin the program, the youth must meet the minimum eligibility
requirements. At a minimum, the youth will always need to report to the
LTC or school/community-based sites for one (1) hour per day of “Daily
Required Services” on their assigned days, unless otherwise stipulated by
the case plan,

2211 CONTRACTOR shall have the following outcomes:

2.2.1.1.1 Eighty percent (B0%) of minors receiving
services will remain in the program a minimum
of twenly (20) hours in order to receiva a pre-
test and a post-lest,

22142 Minors who receive two assessment scores will
have improved reading scores as follows:

(1)  Sixty percent (60%) of minors who
improve will improve by one grade |evel
oF more:

{(2) Forty percent (40%) of mincrs who
improve will improve less than an entire
grade level.
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2.2.2 Tutoring and Literacy Assistance

Services

in this area include educafional activities to enhance the

participants’ ability to succeed academically and to remain in school
Each tutor shall have no more than ten (10) youths at a time with five (5)
or fewer being most optimal. Incentives may be given for grade point
improvement and/or other benchmarks of academic success.

Tutoring shall be provided as follows:

2.2.2.1

2222

2.2.2.3

2224

2225

2226

3.0 QUALITY CONTROL

A minimum of one (1) hour per day, or,

A minimum of three (3} sessions per week; or sufficient to
give three (3) hours of instruction per minor;

CONTRACTOR will maintain sign-in sheets or the equivalent
and provide atlendance information to the Project Monitor,

English as a second language instruction assistance shall be
available when necessary,

Limited homework assistance in order to allow the youth fo
participate in daily classroom activities or complete
assignments for grades;

Study skill improvement so thal minors can prepare
effectively for tests and other assignments.

The CONTRACTOR(s) shall establish and maintain a Quality Control Plan to assure
that the requirements of the contract are met. The plan shall be submitted as part of the
proposal. An updated copy must be provided to the COUNTY Contract Manager within
two (2) weeks of the contract start date and as changes occur. The original plan and
any future amendments are subject to COUNTY review and approval and shall include,
but not be limited to, the following:

3.1 An inspection system covering all the services listed on Exhibit M, Performance
Reguirements Summary. It must specify the activities to be inspected on either a
scheduled or unscheduled basis, how often inspections will be accomplished,
and the title of the individual{s) who will perform the inspection

3.2 The methods for identifying and preventing deficiencies in the quality of service
performed before the level of performance becomes unacceptable.
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4.0

3.3 A file of all inspections conducted by the CONTRACTOR(s) and, if necessary,
the corrective action taken. This decumentation shall be made available as
requested by COUNTY during the term of the contracl as set forth in Section
B.37. Record Retention and Inspection.

34  The methods for ensuring uninterrupted service to Probation in the event of a
strike of the COUNTY'S or the CONTRACTOR'S employees or any other
unusual occurrence (i.e., power loss or natural disaster) which would result in the
CONTRACTOR(s) being unable to perform the contracted work.

3.5 The methods for assuring that confidentiality of adult and juvenile records is
maintained while in the care of CONTRACTOR'S employees.

36  The methods for maintaining security of records, and the methods for preventing
the loss or destruction of data.

QUALITY ASSURANCE PLAN

The COUNTY or its agent will evaluate the CONTRACTOR'S performance under this
contract on not less than an annual basis. Such evaluation will include assessing
CONTRACTOR'S compliance with all contract terms and performance standards.
CONTRACTOR'S deficiencies which COUNTY determines are severe or continuing and
that may place performance of the contract in jeopardy if not corrected will be reported
to the Board of Supervisors. The report will include improvement/corrective action
measures taken by the COUNTY and CONTRACTOR(s). If improvement does not
pcour consistent with the corrective action measures, COUNTY may terminate this
confract or impose other penalties as specified in this contract.

The COUNTY will evaluate the CONTRACTOR'S performance under this contract using
the guality assurance procedures specified in Exhibit M, Performance Requirements
Summary, or other such procedures as may be necessary to ascertain CONTRACTOR
compliance with this contract.

4.1 Performance Evaluation Meetings

The COUNTY'S Contract Manager may meet weekly with the CONTRACTOR'S
Project Director during the first three (3) months of the contract if COUNTY
Contract Manager finds it necessary. However, a meeting will be held whenever
a Contract Discrepancy Report (CDR) is issued. A mutual effort will be made to
resolve all problems identified. Whenever meetings are held, the written minutes
faken by Probation personnel shall be signed by the COUNTY'S Contract
Manager and the CONTRACTOR'S Project Director. Should the CONTRACTOR
not concur with the minutes, the CONTRACTOR shall state in writing to the
COUNTY'S Contract Manager within five (5) business days of receipt of the
signed minutes any areas wherein the CONTRACTOR does not concur,
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4.2

4.3

After the first three (3) months of operation, regular performance evaluation
meetings shall be held monthly In accordance with a mutually agreed upon
schedule, or as required by COUNTY

The COUNTY shall have the night to require any personnel assigned to the
CONTRACTOR(s) who, in the opinion of the COUNTY Contract Manager, is
unsatisfactory, will be removed and replaced by the CONTRACTOR(s} within
twenty-four (24) hours.

5.0 DEFINITIONS

2.1

5.2

53

5.4

2.9

5.6

2.7

Acceptable Quality Level (AQL) - A measure to express the leeway or variance
from a standard before Probation can apply damages as specified in Exhibit M,
Parformance Reguirements Summary. An AQL does not imply that the
CONTRACTOR(s) may knowingly perform in a defeclive way. Il implies thal
Probation recognizes that defective performance sometimes happens
unintentionally. It is required that the CONTRACTOR{s) comect all defects
whenever possible. A variance from the AQL can result in a credil to Probation
against the monthly charge for the CONTRACTOR'S service.

Contract Discrepancy Report (CDR) - A report prepared by the Quality
Assurance Evaluator to inform the CONTRACTOR(s) of faulty service. The COR
requires a response from the CONTRACTOR(s) explaining the problem and
outlining the remedial action being taken to resolve the problem within five (5)
business days after receipt of COR.

COUNTY Contract Manager - The Probation representative responsible for daily
management of contract development and contractual matters.

Contract Start Date - The date the CONTRACTOR(s) begins work (start of the
basic contract period) in accordance with the terms of the contract.

CONTRACTOR Project Director - CONTRACTOR'S officer or employee
responsible for administering the contract after contract award.

Enforcement - The COUNTY Contract Manager shall be responsible for the
enforcement of this confract on behalf of the COUNTY and shall be assisted by
those officers and employees of the COUNTY having duties in connection with the
administration therecf. In the event the COUNTY commences legal proceedings
for the enforcement of this contract of recovery of the premises used herein, the
CONTRACTOR agrees lo pay any sum, which may be awarded to the COUNTY
and by the Court for attorney's fees and cosis incurred in the action brought,

Performance Reguirements Summary (PRS) - The statement that identifies the
key performance indicators of the contract which will be evaluated by the
COUNTY f{o ensure confract performance standards are met by the
CONTRACTOR(s). (Refer to Technical Exhibit M)
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5.8

2.9

a3.10

2. 11

Quality Assurance Evaluator (QAE) - The Probation employes responsible for
menitoring CONTRACTOR'S compliance with the contracl.

Quality Assurance Plan (Surveillance Plan) - The plan developed by Probation,
specifically to monitor contract compliance with the elements listed in the
Performance Requirements Summary (PRS).

| Plan - All necessary measures taken by the CONTRACTOR(s) to
assure that the quality of service will meet the contract requirements regarding
security, accuracy, timeliness, appearance, completeness, consisiency and
conformity to the requirements set forth in the Statement of Work

User Complaint Report (UCR) - A report prepared by probation personnel in
aorder to inform the Quality Assurance Evaluator of incidents involving faulty
performance by the CONTRACTOR(s).

6.0 RESPONSIBILITIES
The County's and the Contractor's responsibilities are as follows:
COUNTY
6.1 Personnel
The County will administer the Contract accarding to the Contract, Paragraph
6.0, Administration of Contract — COUNTY. Specific duties will
include:
6.1.1 Monitoring the Contractor's performance in the daily operation of this
Contract.
6.1.2 Providing direction to the Contractor in areas relating to policy, information
and procedural requirements,
6.1.2 Preparing Change Notices in accordance with the Contract, Paragraph
8.0, Standard Terms and Conditions, Sub-paragraph B.1 Amendmeants,
6.2 Furnished ltems
COUNTY shall provide CONTRACTOR with no real property andf/or equipment
necessary to perform the services required by the Statement of Work.
Literacy Tutoring Services Operation Read Program
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CONTRACTOR

6.3 Project Director

631 The CONTRACTOR shall provide its own full time officer or employee as
Project Director; the CONTRACTOR'S Project Director is Don Mae Neil.
The Project Director or an approved alternate shall be available for
telephone contact between 8:00 am. and 5:00 p.m., PST, Monday through
Friday, excluding COUNTY holidays. The Project Director shall provide
overall management and coordination of this contract and shall act as the
central point of contact with the Probation Department.

6.3.2 When contract work s being perfformed at times other than described
above, or when the Project Director cannot be present, and with prior
approval of the Centract Manager, an equally responsible individual shall be
designated to act for the Project Director,

6.3.3 Project Director shall act as a central point of contact with the County.
Project Director shall have at least three {3) years of demonstrated previous
experignce within the last five (5) years providing multiple drug screening,
drusg testing services or functions of similar scope

6.3.4 Project Direclor/alternate shall have full authority to act far Contractor on all
matters relating to the daily operation of the Contract  Project
Directorfalternate shall be able to effectively communicate, in English, both
orally and in writing.

6.3.5 The Project Director shall be available during normal weekday wark hours,
8:00 am. to 5:00 p.m,, to meet with COUNTY personnel designated by
the COUNTY to discuss problem areas.

6.3.5 COUNTY shall have the nght of review and approval of the Project
Directar. COUNTY shall have the right of remova! of the Project Director
and any replacement recommended by CONTRACTOR.

6.4 Other CONTRACTOR Personnel

64.1 The CONTRACTOR shall be responsible for providing competent staff to
fulfill the contract. COUNTY shall have the right to review and approve
potential staff prior to assignment,

642 The CONTRACTOR shall ensure that by the first day of employment, all
persons with access fo juvenile and/or adull records and arrest
information, and Probation Department case information have signed an
acknowledgment form regarding confidentiality that meets the standards
of the Probation Department for COUNTY employees having access to
confidential criminal offender record information (CORI). CONTRACTOR
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shall retain original CORI form and forward a copy to COUNTY Contract
Manager within five (5) business days of start of employment. (Refer to
Technical Exhibit L.)

643 All personnel must be able to read, wnte, spell, speak, and understand
English.

644 The COUNTY reserves the right to preclude the CONTRACTOR from
employment or continued employment of any Individual, The
CONTRACTOR shall be responsible for immediately removing and
replacing within twenty-four (24) hours any employes from work on this
contract, when reasonably requested to do so by the COUNTY Contract
Manager,

6.4.5 COUNTY reserves the right to have Contract Manager or designated
alternate interview any or all prospective émployees of CONTRACTOR.

8§46 Employee Criminal Records. Notice and COUNTY Approval

The CONTRACTOR shall be responsible for ongoing implementation and
monitering of subsections 6.4.6.1 through 6.4.6.6. on at least a quarterly
basis, CONTRACTOR shall report in writing, monitoring results to
Probation, indicating compliance or problem areas. Elements of
monitoring report shall receive prior written approval from Probation.

6461 No personnel employed by CONTRACTOR or subcontractor(s)
for this service, having access to Probation information or
records, shall have a criminal conviction record or pending
criminal trial unless such information has been fully disclosed
and employment of the employee for this service is approved (in
writing) by the Probation Depariment.

64.6.2 COUNTY reserves the right to conduct a background
investigation of CONTRACTOR'S prospective employees prior
to employment or assignment to contract duties and further
reserves the right to conduct a background investigation of
CONTRACTOR'S employees at any time and to bar such
employees from working on this contract under appropriate
circumstances.

5463 COUNTY reserves the right to preclude CONTRACTOR from
employment or continued employment of any individual for this
contract service

5464 CONTRACTOR and employees of CONTRACTOR shall be
under a continuing obligation to disclose any prior or
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6.5

subsequent criminal conviction record, or pending cnminal tral,
to the Probation Depariment.

6465 The CONTRACTOR shall submit names of employees to the
Contract Manager within five (5) business days of the date of
hire. The COUNTY will schedule appeointments to conduct a
background investigation/ record checks based on fingerprints
of CONTRACTOR'S employees, and further reserves the right
to conduct a background investigation of CONTRACTOR'S
employees at any time.

6466 Because COUNTY is charged by the State for checking the
criminal conviction records of CONTRACTOR'S employees,
COUNTY will bill CONTRACTOR to recover expense. The
current amount is $32.00 per record check and is subject to
change by the State.

CONTRACTOR Furnished ltems

CONTRACTOR shall provide all personnel and equipment, and consumable
supplies necessary to perform all services required by the Statement of Work,

CONTRACTOR'S Dffice

CONTRACTOR shall maintain an office with a telephone in the company's name
where CONTRACTOR conducts business. The office shall be staffed during the
hours of B:00 am. o 500 p.m., Monday through Friday, Pacific Time, by at least
one employee who can respond to inguiries and complaints, which may be
recaived about the CONTRACTOR'S performance of the Contract. When the office
is closed, an answering service shall be provided to recelve calls. The
CONTRACTOR shall answer calls received by the answering service within
two (2) hours of receipt of the call.

7.0 HOURS/DAY OF WORK

8.0

The CONTRACTOR may be required to provide service on COUNTY-recognized
holidays, These holidays change from year to year. The Contract Manager will provide
the CONTRACTOR, upon request, with a list of COUNTY holidays.

UNSCHEDULED WORK

CONTRACTOR agrees that any work performed outside the scope of “Statement of Work™ or
the "Other Contractor Obligations® sections of this document, without the prior written approval
of the COUNTY as provided in the contract in accordance with Section 8.1, Amendments, shall
be deemed to ba a gratuitous effort on the pant of the CONTRACTOR, and the CONTRACTOR
shall have no claim therefor2 against the COUNTY.
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9.0 PERFORMANCE REQUIREMENTS SUMMARY

All listings of services used in the Performance Requirements Summary (PRS) are
intended to be completely consistent with the Contract and the SOW, and are not meant
in any case to create, extend, revise, or expand any obligation of Contractor beyond that
defined in the Contract and the SOW. In any case of apparent inconsistency between
services as stated in the Contract and the SOW and this PRS, the meaning apparent in
the Contract and the SOW will prevail. If any service seems to be created in this PRS
which is not clearly and forthrightly set forth in the Contract and the SOW, that apparent
service will be null and void and place no requirement on Contractor.

A standard level of performance will be required of CONTRACTOR in the areas of
Gender Specific community-based services. Exhibif M, Performance Requirements
Summary, summarizes the required services, performance indicator, acceptabie quality
level, monitoring methods to be used by the COUNTY, and liquidated damages to be
imposed for unacceptable performance. COUNTY will evaluate the CONTRACTOR'S
performance under this contract using the quality assurance procedures specified in
Exhibit M, Performance Reguirements Summary, or other such procedures as may be
necessary to ascertain CONTRACTOR compliance with this contract. Failure of the
CONTRACTOR to achieve this standard can result in assessment of liquidated
damages against CONTRACTOR by COUNTY.

!

/
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EXHIBIT B
CONTRACTOR'S EEQ CERTIFICATION

Lass LK ELds7T~ETag  Lola ik HTBR Sl 759
Contractor Name
P

Address I -

T it 2 Y ‘;’,__';?-?z"-_f_,r—

Internal Revenue Service Employer Identification Number

GENERAL CERTIFICATION

In accordance with Section 4.32.010 of the Code of the County of Los Angeles, the contractor. suppler,
or vendor cerlifies and agrees that all persons employed by such firm, its affiliates, subsidianes, or
holding companies are and will be treated equally by the firm without regard to or because of race.
religion, ancestry, national origin, or sex and in compliance with all anti-discrimination laws of the
United States of America and the State of California

CONTRACTOR'S SPECIFIC CERTIFICATIONS

1. The Contractor has a written palicy statement prohibiting YesT Mo [
digcrimination in all phases of employment.

2 The Contractor periodically conducts a self analysis Yesfd NoO
or utilization analysis of its work force.

3. The Contractor has a system for determining if Yes ﬁ\ No O
its employment practices are discriminatory
against protected groups,

4 Where probleam areas are identfied in employment Yes lﬂk Na [

practices, the Contractor has a system for taking
reasonable corrective action, to include
establishment of goals or timetables.

ALEXN F. v EXFECunE D AR
Authorized Official’s Printed Name and Title

] PLfOE

Auﬂ‘fnrlzed E}rﬂ_‘mﬂd‘;ﬁ_ﬁ!ggaﬁ*u Date /©
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EXHIBIT C
COUNTY'S ADMINISTRATION

CONTRACT NO.

COUNTY CONTRACT MANAGER:

Name _ Yolanda Young

Title: _ Director, Contracts and Grants Management Division

Address: 9150 E. Imparial Hwy, Rm A-B6
Downey, CA 50242
Telephone: {562} 940-2728
Facsimike: (562 B03-6585
E-Mail Address Yeolanda Young@probation.co.la.ca.us

COUNTY CONTRACT PROJECT MONITOR:
Name: _ Laura Lamberson

Title: Budgel and Fiscal Services Manager

Address: 9150 E. Imperial Hwy, Rm B-23
Downey, CA 80242

Telephone: (562) 840-2530

Facsimile: {562) B03-5864

E-Mail Address. __ [aura lambersoni@iaprob. org
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EXHIBIT D
CONTRACTOR'S ADMINISTRATION

CONTRACTOR'S NAME

CONTRACT NO

CONTRACTOR'S PROJECT DIRECTOR:

Name: ezl o E‘i’/

Title: EXEC iRt~ M
Address: g 7 ;j,-;;. LA O o 7a

:;:-E a -

Telephone:  [sged/ FAFEla,  x 23
Facsimile: (72 245 4F

E-Mall Address: A &1 € L EZ a1l ald &

CONTRACTOR'S AUTHORIZED OFFICIAL (5)
Name: Al o, Iz

Tilte: EXEC oot Do £ TR

Address:

Telephone:;

Faczimile:
E-AMzil Address:

Marme:

Tilla

Addrass:

Telephone:
Faoaimile:
E-Mail Address:

Mohoes o Contractor shall be sent to the foflowing address:

Address:

Telaphona:
Facsimile:
E-Mail Address:
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EXHIBIT E
EMPLOYEE'S ACKNOWLEDGEMENT OF EMPLOYER

| understand that Zowk Zedcd  &L457 is my sole employer for purposes of this
amployment,

| rely exclusively upon gé*if_}""_ for payment of salary and any and all
other benefits payable to me on my behalf dunng the period of this employment.

I understand and agree thal | am nol an employee of Los Angeles County for any
purpose and that | do not have and will not acquire any righis or benefits of any kind from the
County of Los Angeles durning the period of this employment,

| understand and agree that | do not have and will not acquire any rights or benefits
pursuant to any agreement between my employer _ Sz 457 and the County of Los
Angeles,

ACKNOWLEDGED AND RECEIVED:

ﬂ%e/i
Sé /i
MAME: / A L

pate__ /fﬁ%ﬁié

NaME_ LA . /E;/

Print
Original must be signed by each employee by first day of employment and must be retained by
CONTRACTOR(s)

A copy must be forwarded . within five (5) business days, to the Probation Project Manager in
addition o keeping a copy of this form for your records.
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Exhibit F.: Jury Service Ordinance

EXHIBIT F
Page 1 0of 3

Jury Service Ordinance
Chapter 2.203 CONTRACTOR EMPLOYEE JURY SERVICE

2.203.010 Findings.

The Board of Supervisors makes the following findings: The County of Los Angeles allows its
permanent, full-time employees unlimited jury service at their regular pay. Unfortunately, ma ny
businesses do not offer or are reducing or even eliminating compensation to employees who
serve on juries. This creates a potential financial hardship for employees who do not receive
their pay when called 1o jury service, and those employees often seek to be excused from
having to serve. Although changes in the court rules make it more difficult to excuse a potential
juror on grounds of financial hardship, potential jurors continue to be excused on this basis,
especially from longer trials. This reduces the number of potential jurors and increases the
burden on those employers, such as the County of Los Angeles, who pay their permanent, full-
time employees while on juror duty. For these reasons, the County of Los Angeles has
determined that it is appropriate to require that the businesses with which the County contracts
possess reasonable jury service policies. (Ord. 2002-0015 § 1 (part), 2002)

2.203.020 Definitions.
The following definitions shall be applicable to this chapter:

A “Contractor” means a person, parinership, corporation or other entity which has a
contract with the county or a subcontract with a county contractor and has received or
will receive an aggregate sum of $50,000 or more in any 12-month period undar one or
more such conlracts or subcontracts.

B.  “Employee” means any California resident who is a full-time employee of a contractor
under the laws of California

C. “Contract” means any agreement to provide goods lo, or perform services for or an bhehalf
of, the county.

D. “Full time™ means 40 hours or more worked per week, or a lesser number of hours il the
lesser number is a recognized industry standard as determined by the chief administrative
officer.

E. "County” means the county of Los Angeles or any public entities for which the board of
supervisors is the governing body, (Ord, 2002-0015 § 1 (part), 2002}

2.203.030 Applicability.

This chapter shall apply to contractors who enter into contracts that commence two or more
months after the effective date of this chapter. This chapter shall also apply to contractors with
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Exhibit F. Jury Service Ordinance

Page 2 of 3
existing contracts, which are extended into option years that commence twoe or mora months
after the effective date of this chapter, (Ord. 2002-0015 § 1 (part), 2002)

2.203.040 Contractor Jury Service Policy.

A contractor shall have and adhere to a written policy that provides that its employees shall
receive from the contractor, on an annual basis, no less than five days of regular pay for actual
jury service. The palicy may provide that employees deposit any fees received for such jury
service with the contractor or that the contractor deduct from the employees’ regular pay the
fees received for jury service. (Ord. 2002-0015 § 1 (part), 2002)

2.203.050 Other Provisions.

A, Administration. The chief administrative officer shall be responsible for the administration
of this chapter. The chief administrative officer may, with the advice of county counsel,
Issue Interpretations of the provisions of this chapter and shall issue written instructions
on the implementation and ongaing administration of this chapter. Such instructions may
provide for the delegation of functions to other county departments.

B. Compliance Certification. At the time of seeking a contract, a contractor shall certify to the
county that it has and adheres to a policy consistent with this chapter or will have and
adhere to such a policy prior to award of the contract, (Ord, 2002-0015 § 1 (part), 2002)

2.203.060 Enforcement and Remedies.

For a contractor's violation of any provision of this chapter, the county department head
responsible for administering the contract may do one or more of the following:

1, Recommend to the board of supervisors the termination of the contract; and/or,

2 Pursuant to chapter 2.202, seek the debarment of the contractor. (Ord. 2002-
0015 § 1 (part), 2002}

2.203.070. Exceptions.

A. Other Laws. This chapter shall not be interpreted or applied to any contractor or to any
employee in a mannar inconsistent with the laws of the United States or California.

B. Collective Bargaining Agreements. This chapter shall be superseded by a collective
bargaining agreement that expressly so provides.

C. Small Business. This chapter shall not be applied to any contractor that meets all of the
following:

o Has ten or fewer employees during the contract period; and,

2. Has annual gross revenues in the preceding twelve menths which, if added to the
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Exhibit F: Jury Service Ovdinance

Page 3of 3
annual amount of the contract awarded, are less than $500,000; and,
3. Is not an affiliate or subsidiary of a business dominant in its field of operation.
"Dominant in its field of operation” means having more than ten employees and annual Qross revenus
in the preceding twelve months, which if added to the annual amount of the contract awarded, B:ttae

500,000

“Affiliate or su business dominant in its field of ion” means a business which is al

least 20 percent owned by a business dominant in its field of operation, or by partners, officers,

directors, majority stockholders, or their equivalent, of a business dominant in that field of operation.
{Ord, 2002-0015 § 1 (part). 2002)

2.203.090. Severability.

If any provision of this chapter is found invalid by a court of competent jurisdiction, the
remaining provisions shall remain in full force and effect. (Ord. 2002-0015 § 1 (part), 2002)
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EXHIBIT G1

CONTRACTOR ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

(Note: This certification is to be executed and retumed to County with Contractor's executed Contract, ‘Work cannot
begin on the Contract until County receives this executed documant.}

CONTRACTOR NAME Lo /€ Brdchl  Foasr Contract No
GENERAL INFORMATION-

The Confractor referenced above has entered inlo a contract with (he County of Los Angeles lo provide certaln serices fo the
Cownty. The County requires the Carporation to sign this Conlractor Acknowledgement and Confidentialily Agroament,

CONT NOWLEDG :

Contractor undesstands and agrees that the Confractor employees, consullants, Outsourced Vendors and independert contractors
(Contractor's Staff) hal will provide services In the above referenced agresment are Caonlractor's sobe responaibility.  Contractor
uncesstands and agrees thal Conbracior’s Staff must rely exdusively upon Contractor for payment of satary and any and &l ather
benefits payable by virtiue of Conteaclor's S1affs performance of work under the above-referenced contract

Confracior understands and agrees that Contractor's Staff are nol employeas of the County of Los Angelas for any purpose
whatsoever and that Contractor's Staff do not have and will not acquire any righls or banzfits of any kind from the County of
Los Angeles by weiue of my performance of wark under the abave-referenced confracl.  Contractor understands: and agrees that
Contractor's Stafll will nol acquire any rights or benefils from the County of Los Angeles pursuant bo amy agreement bebween any
person or endity 2nd the Counly of Los Angeles

CONFIDENTIALITY AGREEMENT:

Contractor and Contractor's Staff may ba involved with work pertaining 1o services provided by the County of Los Angeles and, if so,
Contraclor and Contractor's Staff may have access 1o confidential data and information pertaining to persons andior entdies receivng
senvices from he County. In addsion, Ceniractar and Condracior's Sialf may also have aocess fo propretary information supplied by
olher vendors doing business with the Counly of Los Angeles. The County has a legal obligation to prolect 3 such confidentis| data
and information n s possession, especially dala and Information conceming health, criminal, and woltare recipient reconds
Contracior and Contractor's Stalf understand that if they are Invaled in County work, the County must enswees (v Contrackor and
Contracior's Stafl, will protect the confidentality of such data and infarmation. Lonsequently, Canfracior must sign this Canfidentiaiity
Agreement as & condition of work ko be provided by Contractor's Staff for the County,

Contractor and Contractor's Staff hereby agrees that they will not divulge to any unauthorized person any data ar
Infarmation obtained while performing work pursuant to the above-referenced contract between Cantractor and the County
of Les Angelos. Contractor and Contractor's Staff agres to forward all requests for the release of any data or information
mceived to County's Project Manager,

Coptractor and Contracior’ ree | denzial al heal irmii welfare reciplent records and all data and
i.ﬂﬂﬂ:[‘l.ﬂ 5 B TR _-_;.:-.' d§i-g® Id.n

lion pertaining io person

mE.& txal
have & need 1o know the miormation. Conraclor and
5 provi ring this employment,

Contracior and Conlractor's Siaff agree to report any and all wolstions of this sgreement by Contractor and Cantraciar's Staff andior
by any olfver person of whom Canfractor and Condractor's S1aff become aware

Contractor and Confractor's Staff acknowledge that wolation of this agreement may sulbyect Conlracior and Contractors Stal 1o civl
andior crimingl scton and l:hntf County of Los Angeles may seek all pogsible legai redress.

pate _d /7 1 OF

SIGHATURE:

PRINTED NAME f?’igﬁ” i J‘f{V/
POSITION: EXECUTIR D RETaR
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EXHIBIT G2

CONTRACTOR EMPLOYEE ACKNOWLEDGEMENT AND CONFIDENTIALITY AGREEMENT

[Note: This certification is to be executed and returned to County with Contractor's executed Contract. Wark cannat
begin an the Contract until County recelves this executed document.)

Conlractor Name _Lar&  ZHCA  JiedsT ConractNo_____
Employes Marns A F_,'.f" bt § &'}f

GEMERAL INFORMATION:

Your employer referenced above has enfered inlo a contract with the County of Los Angeles to provide certain sevices to the
County, The County requines your signature on this Conlracior Employes Acknowledgament and Confidentiality Agreemant

EMPLOYE N T:

| understand and agree thal the Contractor referenced abowe i my sole employer for purposes of the above-referenced contract, |
understand and agree that | must rely axclusively upon my employer for payment of salary and any 2nd all b benafits payable to
me or on my behall by vinue af my pedarmance of work under the above-referenced contract

| understand and agren [hal | am not an employee of the County of Los Angetes for any purposs whatsdgever and that | do nat have
and will not acquire any rghts or benefits of any kind from the County of Los Angeles by virtue of my performance of work under the
above-referenced confract | understand and sgree thal | da not have and will not scguire any rights or benefils frem e Courty of
Los Angeles pursuant 1 any agreement between any person o entity &nd the County of Los Angeles.

| undarsiand and agrée thal | may be required to underge a background and securily investigation(s), | understand and agres (hal
my cominued perormance of work under the above-referenced conlract s confingent upon my pasaing, io the safisfaction of the
County, amy and all such invesligations. | understand and agree that my fallure fo pass, 1o the satisfaction of the County, fny swch
investigaton shall result in my emmadiste release from performance under this andior any fulwre contrad,

CONFIDENTIALITY AGREEMENT:

| may b= Involved widh work pertaining to services provided by the Gounty of Los Angeles and, if 5o, | may have acopss 1o confidential
data and information pertaining to persons andior entites receiing senvces from e County. In addition, | may slee have scopss to
propnitary information supplied by ofher vendors doing business with the County of Los Angebes, The Gounty has a legal obligation
io protect all such confidential data and information in its possession, especially data and information conceming health, ciminal, and
walfare recipient records. | undersiand that if | am involved in Counly work, the County must ensure thal |, o, wil protect lhe
conficentality of such data and informaton, Conseguently, | understand Ihad | must sign this sgreement as a condition of my work fo
be provided by my employer for the County. | have read this agreement and have taken dus fime to consider i prior bo signing,

I hereby agree that | will not divuige to any unauthorized person any data or information obtained while performing work
pursuant to the above-referenced contract between my employer and the County of Los Angeles. | agree to forward all
requests for the release of any data or information received by me to my immediate supervisor.

il all health, ciminal, and weltare recipiord records and all data and information peraning to persons andfor
, A =i : : agrims, o roprigtary

L

; : . prowided g; E M i yndgt the abowe-referenced contrac
fhes 1 : : g have 5 need fo know
: g thig employment, |

| agree 10 report to my immediale suparvisar any and aff violations of is agreement by mysalf andior by amy ather person of wham |
becomi awarn. | agree io retum all confidential matarials 1o my immediale superdsor upon completion of this contract or terminatian
of my employment with my emplover, whichevel accurs first,

SIGNATURE . / — _ oawe 4 Mgl
. ik _'_..I-'_

FRINTED NAME: Alzxr . ZFV

POSITION: EXFe Tt D ALeTor
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EXHIBIT G3
E NOWLEDGEMENT AMD CONF ]

[Note: This certification s to be executed and refumned to County with Contractor's executed Confract. Waork cannot
begin on the Contract untll County receives this executed document.)

Coantracts Mame Contrae Mo,

Man-Employes Mams

GENERAL INFORMATION.

The Confracios referanced sbove has entered inlo & contract with the County of Los Angeles 1o growide cartain senvices o the
County The County requires yosr signature on this Coptractor Mon-Employee Acknowledoement and Confdeniiality Agresment,

MON-EMPLOYEE ACKNOWLEDGEMENT.

| understand and agres that the Contraclos referenced above has axclusive confrol for purposes of the above-referenced contract, |
undarstand and agree that | must rely exclusively upon the Confractor referenced above for payment of salary and any and all other
benefils pavable 1o me or an my Behalf by vities of my performance of work under the above-referenced conlract

| understand and agree thal | am not an employes of he County of Los Angeles for any purpose whatsoever and hal | de not have
wmwmuﬁmmmmmw—m of work under the

wﬂmm;wwndm Euunh.-' anm Anﬂg

| undierstand and agree that | may be required 1o urderge 8 background and security investigafion(s). | undersiand and agree that
my continuad parformance of work under the above-referenced confract is contingent upon My passeng, 10 the sabstachon of the
Counly, any and all such investigations. | undarstand and agree that my fallure to pass. to the satisfachon of the Counly, any such
investigation shall reaull in my iImmeadiate rsleare fom performance under this and’or any fulure contract.

CONFIDENTIALITY AGREEMENT:
Lty b Inyohved with work periaining to services provided by the County of Los Angeles and, if 8o | may have accass 1o confidential

data and informalicn pertaining o persons andlor endifies receiving services from the County. |n addition, | may also have access 1o
mmwmimump_m the Emnﬂ'f l:rf Los Angeles. Tha County has a lenal obfigation
all such confident:s jition in it 5 d information concaming health, ciminal, and

ient records. Iunderr Elnd tIF am unt'.-!nfk 11'1_;- Guunl'.r MHMMW
: i 1|.I::|E|'5!E|n|:l1b‘ﬂ11m 5t sign 1his &0

ﬂI:II_-u'I_IE.J_l'LH!E it ik 5ikman s s ekt thi s 2. comalarl

ﬁmﬂmﬂu&ml mutmmmmyﬂmﬂ_mm&rw—dm ornformetion ootained whils @ N4 Wiork pRrsuan

gorithems, programs, fommats, dul::.lmaﬂtmlnn, Cnntmctm prgaieda r_1,|_'
riyited Ehimﬁﬂﬂdﬂmﬂ [

] | SRR LAOTIrad0r 9r L.Lnky e 1%
hﬂ'!ﬂ_lm i Iniurmahm i mewmmmﬂﬁium
shall keep sych migrmation confidential,

i agrea,tg__mggﬂmh_@a—mhmnmd Coniractor any aod all vislations of thiz agreement by mysel! aadioe by gng ofhe person of
whaom | becoms aware. | agree b return all confidential materals 10 the sbove-referenced Contracior upon Somplaton of B
coniract or jerminabion of my sendees heraunder, whichever ocours first,

SHENATURE DATE: / /

PRINTED MAME:

POSITIOMN:
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Eefhif B - Safely Swrrerdbered Baiy Low

EXHIBIT H
SAFELY SURRENDERED BABY LAW

Posters and Fact Sheets are available in English and Spanish for printing purposes at the
following website:

www babysafela.org
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Exdufrd 1 —Rafely Surranderid Eiaby Lane

No shame.
No blame.
No names.

Newborns can be safely given up
at any Los Angeles County
hospital emergency room or fire station.

[ey?

In Los Angeles County:
1-877-BABY SAFE
1-877-222-9723
www.babysafela.org

S
Sk =

.*-i'l—:!'] =)
|..1§:|. fia

£

T
State of Califormia Les Angeles County Board of Supervison
Gy Daves, Dot Glona hofna, Superdsor, Fimt District
Health and Humai Services Agency Yeorn e Brathwaite Buike, Supervisor, Scoond Ditrict
Grantand | ehraon; Secrelary Lev Yarcabavsky, Superdior, Third Detnct

Department of Social Services Den Knabes, Supersor, Fourth District
Rt Saerwr, Divocicr idichanl O, Antonosdch, Supendior, Filth Dainci

This itiative e also supported by Firet S LA and INFO LINE of Loz Angelos.
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Wihat is the Salaly Surmendersd Baby Law?
Cisfilomiy's Safely Sumsnderact Baby Lo allows porerds S0 gree
up Thaar bakoy nondidndiolly. &5 long ae 1he baby has pod bean
] o neghecied parents may Jhve up aeir neskorn withous
Tear of arest or peossidion

Huony dlores it wiark?

& ddigirgssed pareni who 4 unable o unwiling o care for 3 boby
can egaily confiderdaly and aalehy gite wp 4 baby within thees
doys of birihy. The beabey mussl be-handed io on sppiowss ol 4 Los
Anrles Counfy smarpency tocm of fee shabon. A lorg as the child
ihirwm: v B g Of abung of neglecl Ao norss o clher nloemgilon is
tecpited. I cmae the parend chianges his or her mind ol @ kaker date
arid veanes ithe: baby baok, workess will ise beacelen 1o halp oonreci
ik o each clhet, Oine Bhaceded wil Bo placed on e baby, and a
rrukching bracelel wil b grven ko the patenl

What if-a parent wants the baby back?

Porents who changs thel minds can beain s rocess of
realmmiey Felr peeboms within 14 doss. Thass parenis thookd
il the Lo sneles County Dapad it nd of Childrsn and Family
Seruices ol 1-BDILE0-g 00

Lan anly 3 parsnt being in the haby?
Er il cies, @ porend will Eving in the baby. The ey allons
afftar people i baing in e baby @ ihey have lagal suwsd)

Cicixs thee parand hons b ool hafore brimging in the balxy?
Mo, Apatenl znn Eringin o baby anyiens. 24 hours 3 day, T days
awaek 50 long 2a the parent gives the baby in vermesns wha
wecriid Al the Feapiial or fra siation

Croes a prarsrd Frevde 0t amyililng 1o the peopls
fiking he baly?

Py, Hiteodioad, hospital prerscandd will ank o parent o Wl ot g
qgueslinranirs desigrail 1o gaihes Impomsnl medenl Aoy
Informrinlion, swhich b wery bl inoacing for e chid Alhough
enoouraesd. Wing oul the quasbonnairs is nod requirad

What happens to the balwy?
Thie baby ol be soomined and ghan medionl vealimeni, i nesded
Theen 1k baby well b ploced in @ pre-gdoptive home

Exhidir 71 - Safelie Surrenuoved Boln L

What happens o the parsnt?
Cmoe e parenii) has safely wimdd o the bobey, ey ane fres 1o .o

Why iz Californim choimg this?

The purpaoss of e Safsly Surremilensd Baby Lae s b0 proted balsas
hcrm Biing abandzned by frair parents and potenially balng b or
ke, Yiou may havw beard irngie stoniss of abs R im dumipitan
or pubdic: bathrooms. The panenls wiho pomminad ihess ady may
Feavie b under sevare amotional diireia. The methen mae havs
Fidden et pragnanoes, Barksdl of what sould happsn il Mair
formiles found oul Blecouwss thay were atesid snd had noshens i
i for el theryf abandoned iheir inlanie.  Abandorning a boby puls
i chvlid in aciremne danger. s aleo Hegal Too ofien, it wsuli in
the baby's death. Because of ihe Saledy Sierendersd Baby Loe. i
e dy cosin? &'ver have bo bappen in Caldrmda again

A baby's story
A0 amm on Thumsdyy July 25, 2000 & haalby reatern baby
wim brouch b0 S Bernaeding Medboal Cerdsr in San Bemasd o
under ihe provdion of e Californis Salely Sunermbened Baby Lo,
A dhe liw vtal e, the baby's mroodbver ol et b b ickentily bariadl
Wi the biaby oms browd T 0 dhe emergency roon, he was
sxumined by @ padiatrigon, who detemmingd el the by wi
Feesithiy and cloimg Kre . Ha waa placed with 4 loving lainily while e
il [rices i ek B hadied

Every baby dezerves a chance for a
healthy life, B someons you know s
considering abandoning a newhorn, et
her Know thers are other aptions.

it is best that women seek help to receive proper medical care and counseling while
they are pregnant. But at the samuo timo, we want fo assure parents who choose

not 1o keep their baby that thoy will not go to joil if they delivor thedir babies to safe
hands in any Los Angeles County hospital ER or firo station.
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EXAI M - Nte e Surediired Bimn? Lot

Sin pena.
Sin culpa.
Sin peligro.

Los recién nacidos pueden ser entregados
en forma segura en la sala de emergencia de
_ cualquier hospital o en un cuartel de bomberos
' del Condado de Los Angeles.

(o9

En el Condado de Los Angeles:
1-877-BABY SAFE
1-877-222-9723

www.babysafela.org

Evtado de Califomis Lol de Jupervibores del Condado di Lot Angeles
Gy Ty St ey Gkt Miltng, Sugservised, Primer Disbsite
Agpencia e dalad y Fervicies Hamano Yeonne Eratiieate Burke, Supetdara, Sogundo Dkl
I Marafrhy ol M ok vhors d ey 4
Craniland Johwron, Seaeanin Lo Yaroabavsdy, Suporvior, Tercer Ciulrtio
Cion Kn Sapervyor, C warto Dl
Departamerto te forvicios Jociales TRV, Bupasirs UEAR
i arimanr & foi ey sironl Blichael 0. Anborcic b, EH'FIHI'I“I}L Chilnte DEsibs

A Saene, Dwociona

Esta Inici athvo tambilon eeta apollada pon First & LA ¥ BED LINE de Los Angele
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(e o4 la Loy de Entrega de Babes Sin Peligra®

Ln Ley de Enbaga de Bebés Sin de Calformes permiis
kol padres enkads & W fecten naodo oonddendalmanis
Sismprs gus el babe no haya aindo abusa b negligencia
Predies pusden #NESdar 3 B MR Nacito un Wmor g ser
nmatlndos o procssados

2C6ma hamelana?

El padramacdie son difouliadas que no pusda o 1o quiera auide
de wi moién nacdo pusde enregmbs e forma legd | sorlidercia
Sapirn, derind die ks Wes dias dal nacimisnio, Ei babs debe sar
wnirggacks & un amnglsado de ura ialo de smeagencies ode un
onartel S Bombsercs del Condado de Los Anceles. Siemprs

# bsbet fo presente vigned de abuso o neghgencia, o s
niecesais wminldrar rembres v indarmassn g 5 @
pidhe miadee oambia de opmidn potledomments ydessn recupsrar
0w bebd log vabadsdores utileedn braziletes para poder
vinautarize, Ef babe Berard un brazalels y @l podie mndie reclind
un bvemalele hgual.

e piasn si @l padre/madre desen mouperar

a su bahe?

Los padeas e cWThisn de oginkin pusdén empesar ¢ prostess da
reclamad a s sécisn nacice derdre de los 14 dios. Estos paclies
debarin lamor o Deporiameno de Seivicdos para Niis 3 Fomilian
iDeparima it of Childeen ard Famity Serdoed ) del Condado de Lo
Arceles, al 1-800-580-4 000

S0l0 kot padres eodrin Uevar al recién nacida?

En la manerio de los cvdon, bos padres son los quas llevan ol
Bebs La by perrndle qua oires patsana leven o bebd o Hinen
Io cumindia kegod dal menoe

sLos packes debei lamnar antes de lewvar al belhe?
He B padradmade pusds e a sy Bebe en cusbquler
morrEnas. lan 24 hadas del s, los T dins da o wemionia,
misnirar que sninsgus 9w bebé o un smplesde cel hospial
o de uh cuarkl de bombetod

LEs mecezany que A padraimadie diga algo alas
PEFEOTRS (L res then al heaba?

M. Sin arnbarge. of perscnal del hospital b padird qus lene un
cussionanc oon Ta finekdnd d2 recabar aniscsdanies medicos
importanies. gise resdlan de gran uiikdad pora los suidados que
regtird &l heba Es recomendado Banar pele pussicnanio, pere
i & obEgaionio hadario

e oeurtlng son 20 helxe?

Elbsbe sera svaminado i, de ser necesario. redbird Falarmisnis
madion. Lisego ¢ babsd o aniregard o un hogar preodoptivo

RN = el Suerdmerdd Boby Lo

L0s pasaes con &l padrefmndral
Linsa wb 2 que lob padoes hayvan sneosdo a s bebd #n foma
19quwn ssran Hbores de ime

i Por gue California hocs estn?

La finaldad de la Ley de Enirega de Bebés Sin Paligro e
proleger @ b bebebs del abamdono por parie de sun padres yde
posibilcing de que musran o wiran dafes, Lised probablements
Faya esaucfads ohas kddom solra bebds abandonadoy an
Basurseod o e hahos piblicoe. Ex poslile qus los pacines que
COrmlen o acion havan estado arsestands diloulales
smooiandles graves. Las madres pieden haber ocufiado sw
arbarazo, por lemor @ o gqus pasarin & s Iamilise 3e ehlesoran,
Shandonahon & sl fetdn natdos pomue ienian misdo y no lenian
aidcrede vecurin porn oblsner spsda. Bl abahdono de un recién
nzddolo pone #nunm duscitnde pelao sorema Ademiig as
Uzgal. My & rremuds &l abandens prrec b musns dél bebe
Ahorn, gracios 0 by Leyds Enirega de Bebes Sin Palipre. st
Eraeedia o o debed spceder hunca mis 0 Colifofnd.

Histornia da un baelbe

& b 800 aum. dal jusven 25 de b de TO0Z e Snirags un
Bebaé tecdn nacide 1audahle on &l 54 Bamoardine Rlsdical Canter
#n San Bermanding, en vinud de s depasiciones da la Ley de
Entéga de Bebdd Sin Pelgnd, Como o estabdans ks ley 1o mades
del babié no 58 o gue identlboar. Cuards o bebd legia la
saly de amargendios, un pedinra lo revsd y delamind qus S
bk salabn saludable y no lema probleman. £ bebd Tue
uhicady con wn Busna familla, misntme 58 inioiaban by e
e Adopsiin

Cracla racish nacida mersce unn
cporiunldad de tener una vida saludable.
S algulen gus usisd conoce esth pensanda
en abandonar & un recisn nacido, infarmela
CRls OIras apciones jens,

Es mejor (e s migeres busguen aytda para recibir siencidn médlics v ososormrmiento aoecumos
duranie &f emberarn. Pero & mismo [Empo, Queernas asegvanies a los padres que oplan por no

U Arse o0y S0 Dl gue no 85N 8 B carcal o deian 8 5us babés en DUenns meEnos &N cusiger
SNE 00 omorgEenciR oe an hospial o en un cusie de bomiberas de Condado oe Los Anjetes.
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EXHIBIT |

Internal Revenue Service
MNotice 1015

(Rev. October 2001)

Have You Told Your Employees About the
Earmed Income Cradit (EIC)?

What is the EICY

The EIC 15 8 refundable tax credit for cangm warkerns,
A change to node, Workers cannot claim the EIC & ther 3001 imvesiment Income (such &5 Inlerest and dividends) s aver 52 350

Which Employees Must | Notify About the EIC?

“ou misst nobty each emglopes who woerked Tor you @ any Bme during the vear and from wham you did pot sbhiold inceme 1ax

Howevir, you do not have to notify any employes who claimad exempbion from withhalding en Form Wed, Employes's Wishhoiding
Alipwance Carlificale,

Mole: You ame sncowaged fo dofifty aach emplopes whose wagas for 2007 ave kese than 532, 292 el he or she mgpbe sligbie for
i ENC

How and When Must | Hotify My Employses?

You must glve the employes one of the fofiowing:
=  Tha IRS Form W-I Waga and Tax Sateman, which hes the requeed Informalan abaul ke EIC 6n Hie back of
B
- ? !ub;:lhliﬂz Fatm We2 wilh the same EIG mformation on the dack of the emaloves’s cogy tal & an Capy B al the IRS
o -
= Hotice 78T, Possible Fegaral Tax Refund Dues ba the Earmed Income Credil (EIG)
® ¥ our wiillen selemenl wilh Ihe same wosding as Molice 787

I" wou are required 1o give W-2 and do sa in lime, no firther natice is necessary if the Form W-2 has the requied infarmalion skiaut
the EIC on the back of ihe employes's copy. [ 8 substfute Fomn W-2 is given an lime bul does not kave ihe requined miomation,
you musd pedity the emplofes within 1 week of the date {he substivie Fomm W-2 s green, If Foms W2 s reguired Bl & rat gosei In
tme, yau must give the emaloyes Matice TET or yaur witlen sigtemand by the dale Form W-2 s required ko be given H Sam Weatis
il regquired, you rust oty the empiayes by February 7, 3000

Yeiw must hand the nalice dirscily 1o the emplayes or sard # by First-Class Mal fo the employes’s tast known adiess. Yau will nal
mizal e nofification requirements by posting Notice T37 on any employee bullelin board or sending # throwgh office mail. Howaver,
yiol My want lo gost ihe Aotice 1o heip infoem all ersployees of the EIC, Yoo can gat coptes of the notice by calling 1-800-528-
3878 You can sisg gel the nolica from tha IRS Web SHe 8l wans' rs ooy,

Howe Will My Emplayees Know If They Can
Clialm the EICT

Thet basic requiremihts are covered m Mobice 797 For mona detaied information, the empleyes needs to see the 2001 muluctions
{or Form 1040, 10404, 1040EZ, or Pub. 586, Eamed |ncoere Credit

How Do My Employess Claim the EICT

Eligible ermployaas clam ne EIC on thes 2002 t3x retuen. Sven emaloyess who haye no tax wibheld fom their pay or owe no t@x
L8 claim the EIC and gal a refund, bul they must file a tax rgturn fo do s, For example, if an emplopes hes o lax withbald in
2001 and owes no tax but 8 aligile for & coads of 3791, he or sk st e 2001 fax fetum o get the 5797 mhmd,

How Do My Emnployess Gal Acdvance EIC

Paymenis?

Eligible erployaes who srpact b have 8 quakfying clfd or 2001 can ged pad of tbe credé wiib thelr pay durng tha year by givmg
¥ou @ compdetad Form W-5, Earned Income Cred® Advance Paymerd Cerificale. You must nclude advance EIC payments with
wiages paid 1o these employess, bul ihe paymanls ang nol wages and are nol sub@d ko payroll taxes Generally, tha payments am
mage fram witnhald income, sooial secirlly, and Bedicame laxes. For details, see Pub. 15, Employers Tex Gude.

Molice 1015
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EXHIBIT J

1ofg
AGREEMENT
CONTRACTOR'S OBLIGATION AS A BUSINESS ASSOCIATE UNDER HIPAA OF 1998

Under this Agreement, Contracter ("Business Assoclale”) provides services ("Senices") to County
{"Coverad Entity”) and Business Associale receives, has access to, or creates Protected Health
Information in order to provide those Services. Covered Enfity is subject to the Administrative
Simplificaticn reguirements of the Health Insurance Portability and Accountability Act of 1938
{"HIPAA"), and regulations promulgated thereunder, including the Standards for Privacy of
Individually Identifiable Health Information ("the Privacy Regulations”) and the Health Insurance
Reform: Security Standards ("the Security Regulations”) at 45 Code of Federal Regulations Parts
160 and 164 (“together, tha "Privacy and Secunty Regulations®). The Privacy and Security
Regulations require Covered Entity to enter into & contract with Business Associate in order fo
mandate certain protections for the privacy and security of Protected Health Information, and
those Regulations prohibit the disclosure to or use of Protected Health Information by Business
Associate if such a contract is not in place. Therefore, the parties agree as follows

DEFINITIONS

1.1 “Disclose” or "Disclosure” means, with respect to Protected Health Information, the
release, transfer, provision of access to, or divulging in any other manner of Protectad
Health Information outside Business Associate's internal operations or to other than ds
employees.

12  ‘"Electronic Madia® has the same meaning as the term “electronic media” in 45 C.F.R. §
160.103. Electrenic Media means (1) Electronic storage media Including memory
devices in computers (hard drives) and any removable/transportable digital memcry
medium, such as magnetic tape or disk, optical disk, or digital memory card; or {2}
Transmission media used to exchange information already in electronic storage media
Transmission media include, for example, the internet (wide-open), extranst {using
intermnet technology to link a business with information accessible only to coliaborating
parties), leased lines, dial-up lines, private networks, and the physical movement of
removablatransporiable electronic storage media. Cerain fransmissions, including of
paper, via facsimile, and of volce, via telephone, are not considered to be transmissions
via electronic media, because the Information being exchanged did not exist in electronic
farm before the transmission.

1.3  ‘Electronic Protected Health Information™ has the same meaning as the lerm “electronic
protected health information® in 45 CFR, § 160,103, Elecironic Protected Health
Information means Protected Health Information that is (i) transmitted by electronic
media; (i) maintained in electronic madia.

14  ‘Individual’ means the person who is the subject of Protected Health Information and
ghall include a person who gualifies as a personal representative in accordance with 45
C.F.R. § 164.502(g).
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1.6

1.7
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1.9

1.10

2.1

Exckabie - Camivmotar s Obfgnten ms a Susiness Azsaciore nder FIPAA of 1006

20f 6

"Protected Health Information” has the same meaning as the temn “protected health
information” in 45 C.F.R, § 160.103, limited to the information created or received by
Business Associate from or on behalf of Covered Entity.  Protected Health Information
mecludes information, whether oral or recorded in any form or medium, that (i) relates to
the past, present, or future physical or mental health or condition of an Individual; the
provision of health care to an Individual, or the past, present or future payment for the
provision of health care to an Individual; (i) identifies the Individual {or for which there is
a reasonable basis for believing that the information can be used (o identify tha
Individual), and (iif) i3 received by Business Associate from or on behalf of Coverad
Entity, or is created by Business Associate, or is made accessible to Business Associate
by Covered Entity. "Protected Health Information” includes Electronic Health
Information,

"Reguired By Law" means a mandate contained in law that compels an entity to make a
Usa or Disclosure of Protected Health Information and that is enforceable in a court of
law. HRequired by law includes, but is not imited to, court orders and court-orderad
warranls; subpoenas or summons issued by a court, grand jury, a governmental or tribal
inspector genearal, or any administrative body authonzed lo reguire the production of
information; a civil or an authorized Iinvestigative demand; Medicare conditions of
participation with respect to health care providers parficipating in the program; and
statutes or regulations that reguire the production of information, including statutes or
regulations that reguire such information if payment is sought under a government
program providing banefits.

“Securty Incident” means the sttempled or successful unauthorized access, Use,
Disclosure, modification, or destruction of infermation in, or interference with system
operations of, an Information System which contains Electronic Protected Health
Information. However, Security Incident does not include attempis to access an
Information System when those attempts are not reasonably considered by Business
Associate to constitute an actual threat to the Information System.

“Services" has the same meaning as in the body of this Agreement.

“Use” or “Uses" means, with respect to Protected Health information, the sharing,
employment, application, utilizabon, examination or analysis of such Information within
Business Associate's internal operations.

Terms used, but not otherwise defined in this Paragraph shall have the same meaning as
those terms in the HIFAA Regulatons

OBLIGATIONS OF BUSINESS ASSOCIATE
Permitted Uses and Disclosures of Protected Health Information. Business Associate:

{a) shall Use and Disclose Protected Health Information as necessary to perform the
Services, and as provided in Sections 2.3, 2.4, 25 26 27, 2.8, 4.3 and 5.2 of this
Agreement;
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Jof b
{b) shall Disclose Protected Health Information to Covered Entity upon reguest,

{c) may, as necessary for the proper management and adminisiration of s business
of to carry out its legal responsibilities:

i} Use Prolected Health Information; and
(i Disclose Protecled Health Information f the Disclosure is Reguired by
Law.

Business Associate shall not Use or Disclose Protected Health Information for any other
pUrpose.

22

23

2.4

2.3

Adeguate Safequards for Protected Health Information. Business Associate:

(a) shall impiement and maintain appropriate safeguards o prevent the Use or
Disclosure of Protected Health Information in any manner other than as permitted by
thiz Paragraph. Business Associate agrees to mit the Use and Disclosure of
Protected Health Information to the minimum necessary in accordance with the
Privacy Regulation's minimum necessary standard

{b) effective as of April 20, 2005, specifically as to Electronic Health Information, shall
implement and maintain administrative, physical, and technical safeguards thai
reasonably and appropriately protect the confidentiality, integrity, and availability of
Electronic Protected Health Information.

5 & g acurity Incidents. Business Associate
shall report to E:nuered EI‘I'I.ll],I' aav:h Llse m' Dlsnlcsure that |5 made by Business
Associate, Its employees, representatives, agents or subcontractors but is not
specifically permitted by this Agreement, and effective as of Apnl 20, 2005, shall report
to Covered Entity each Secunty Incident of which Business Associate becomes aware.
The initial report shall be made by telephone call to the Department of Mental Health's
Privacy Officer, tefephone number 1(213) 738-4864 within forty-eight (48) haurs from the
time the Business Associale becomes aware of the non-permitted Use or Disclosure or
Secunty Incident, followed by a full written report no later than ten (10) business days
from the date the Business Associate bacomes aware of the non-permitted Use or
Disclosure or Securily Incident to the Chief Privacy Officer at

Chiel Privacy Officer, County of Los Angeles
K.enneth Hahn Hall of Administration
500 West Temple ST., Suite 525
Los Angeles, CA 80012

Mitigation_of Harmful Effact Business Associate agreas to mitigate, to the extent
practicable, any harmful effect that is known to Business Associate of a Lse or

Disclosure of Protecled Health Information by Business Associate in violation of the
raguirements of this Paragraph.

Avallabilty of Internal Practices. Books and Records to Government  Agencies
Business Associale agreas to make its internal practices, books, and records relating to

the Lise and Disclesure of Protected Health Information available to the Secretary of the
fedaral
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27

2.8
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40f B

Department of Health and Human Services for purposes of determining Covered Entity's
compliance with the Privacy and Security Regulations. Business Associate shall
immediately notify Covered Enfity of any requests made by the Secretary and provide
Coverad Entity with copies of any documents produced in response to such reguest.

Access to Protected Heallh Infermation. Business Associate shall, to the exienl
Coverad Enfity delermines that any Protected Health Information constitutes s
“designated record set” as defined by 45 C.F.R. § 164,501, make the Protected Health
Information specified by Covered Enfity available lo the Individual{s) identified by
Covered Entity as being entitled to access and copy that Protected Health Information,
Business Associate shall provide such access for inspection of that Protected Health
Information within two {2) business days after receipt of request fromm Covered Entity,
Business Associate shall provide copies of that Protected Health Information within five
(5} business days after receipt of request from Covered Entity

Amendment of Protected Health Information. Business Associate shall, to the extent
Covered Entity determines that any Protected Health Information constitutes a
‘designated record set” as defined by 45 CFR. § 164 501, make any amendments to
Protected Health Information that are requested by Covered Entity. Business Associate
shall make such amendment within ten (10) business days after receipt of request from
Covered Entity In order for Coverad Entity to meet the requirements under 45 CF.R. §
164.526

Accounting of Disclosures. Business Associate agreas to maintain documentation of the

information required io provide an accounting of Disclosures of Protected Health
information in accordance with 45 CFR § 164 528, and to make this information
available to Coverad Entity upon Covered Enlity's request, in order to allow Coverad
Entity to respand fo an Individual's request for accounting of disclosures. Howavar,
Business Asscciate is not required to provide an accounting of Disclosures that are
necessary to perform its Services if such Disclesures are for either payment or health
care operations purposes, or both. Additionally, such accounting is limited fo disclosures
that were made in the six (8) years prior to the request (not including disclosures that
were made prior to the compliance date of the Privacy Rule, April 14, 2003) and shall be
provided for as long as Business Associate maintains the Protected Health Information

Any accounting provided by Business Associate under this Section 2.8 shall include: (a)
the date of the Disclosure; (b) the name, and address if known, of the entity or person
who received the Protected Health Information; (c) a bnef description of the Protected
Health |nfermation disclosed, and (d) a brief statement of the purpose of the Disclosure,
For each Disclosure that could require an accounting under this Section 2.8, Business
Assoclate shall document the information specified in (a) through (d), above, and shall
securely maintain the information for six (6) years from the date of the Disclasure.
Business Associate shall provide fo Covered Entity, within ten (10) business days after
receipt of request from Covered Entity, information collected In accordance with this
Section 2.8 to permit Covered Enfity to respond lo a request by an Individual for an
g;c;-:ntjng of disciosures of Protected Health Information in accordance with 45 CF.R.
1654 528,
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50fB
OBLIGATION OF COVERED ENTITY

31  Obligation of Covered Entity Covered Entity shall notify Business Associale of any
current or future restrictions or [imitations on the use of Protected Health Information that
would affect Business Associate's performance of the Services, and Business Associate
shall thereafter restrict or limit its own uses and disclosures accordingly.

TERM AND TERMINATION

41 Term. The term of this Paragraph shall be the same as the term of this Agreement
Business Associale's obligations under Sections 2.1 {as modified by Section 4.2), 2.3,
24, 25 26 27, 28, 43 and 52 shall survive the lermination or expiration of this
Agreement.

4.2  Termination for In addition 1o and notwithstanding the termination provisions set
forth in this Agreement, upon Covered Entity's knowledge of a material breach by
Business Associate, Coverad Entity shall either:

{a) Provide an opportunity for Business Associate o cure the breach or end the
violation and terminate this Agreement if Business Associate does not cure the
breach or end the violation within the time specified by Covered Entity;

{(b) Immediately terminate this Agreement if Business Associate has breached a
material term of this Paragraph and cure i3 not possible; or

{c} If neither terminafion nor cure is feasible, Covered Entity shall report the violation
to the Secretary of the federal Department of Health and Human Services

43  Disposition of Protected Health Information Upon Termination or Expiration.

(a) Except as provided in paragraph (b) of this section, upon termination for any
reason of expiration of this Agreement, Business Associate shall return or destray
all Protected Health Information received from Covered Enfity, or created or
received by
Business Associate on behalf of Covered Entity, This provision shall apply to
Protected Health Information that is in the possession of subcontractors or agents
of Business Asscciate. Business Associate shall retain no copies of the Protected
Health Information

{(b) In the event that Business Associate determines that returning or destroying the
Protecied Health Information Is infeasible, Business Associate shall provide to
Coverad Entity notification of the conditions that make il infeasible. I return or
destruction is infeasible, Businass Associate shall extend the protections of this
Agresment to such Prolected Health Information and limit further Uses and
Disclosures of such Protected Health Information to those purposes that make

the return or destructicn infeasible, for so long as Business Associale maintalns
such Protected Health Information
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2.3

5.4

5.5

5.6
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Gof 6
MISCELLANEQUS

No Third Parly Beneficiaries. Mothing in this Paragraph shall confer upen any person
other than the parties and their respective successors or assigns, any rights, remedies,

obligations, or liabilities whatsoever.

Use of Subcontractors and Agents. Business Associate shall require each of its agents
and subcontractors that receive Prolecled Health Information from Business Associate,

or create Protected Health Information for Business Associate, on behalf of Coverad
Entity, to execute a wrilten agreeament obligating the agent or subcontractor to comply
with all the terms of this Paragraph

Relationship to Services Agreement Provisions. In the event thal a provision of this
Paragraph is contrary to another provision of Ihis Agreement, the pravision of this
Paragraph shall control.  Otherwise, this Paragraph shall be construed under, and in
accordance with, the terms of this Agreement.

Beguiatory References. A reference in this Paragraph to a section in the Privacy or
Security Regulations means the section as in effect or as amended

Interpretation. Any ambiguity in this Paragraph shall be resclved in favor of 3 meaning
that permits Coverad Entity to comply with the Privacy and Security Regulations.

Amendment. The parties agree to take such action as is necessary to amend this
Paragraph from time lo lime as is necessary for Covered Entity to comply with the
reguirements of the Privacy and Security Regulations.”
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EXHIBIT K
CHARITABLE CONTRIBUTIONS CERTIFICATION

Lok ZrpcH S L4ST
Company Name
75 7 ,/i"’ it Clltage a5 Lok Zewcd cq Ferws
Address 4
I3 Q78 7R /5
Internal Revenue Service Employer |dentification Number

California Registry of Charitable Trusts “CT" number (if applicable)

The Nonprofit Integrity Act (SB 1282, Chapter 919) added requirements to California's
Supervision of Trustees and Fundraisers for Charitable Purposes Act which regulates those
receiving and raising charitable contributions:

Check the Certification below that is applicable to your company.

O Proposer or Contractor has examined its activiies and determined that # does not now
receive or raise charitable contributions regulated under California’s Supervision of
Trusteas and Fundraisers for Chartable Purposes Act. If Proposer engages in activitiss
subjecting it to those laws during the term of a County contract. it will timely comply with
them and provide County a copy of its inifial registration with the California State
Attormey General's Registry of Charitable Trusts when filed.

OR

DA Proposer or Contracior is registered with the California Registry of Charitable Trusts
under the CT number listad above and is in compliance with its registration and reporting
requirements under California law.  Attached is & copy of its most recent filing with the
Registry of Charitable Trusts as required by Title 17 California Code of Regulations,
sections 300-301 and Government Code sections 12585-12588.

' {,Zf Lbe

ature " Date

Acet” < ZY LNyt D.plcioe
Name and Title of Signar (pl rin
I..itr:mc}'_'.f'umr:i ng Services Operation Read Program
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EXHIBIT L
CONFIDENTIALITY OF CORI INFORMATION

Criminal Offender Record Information (CORI) is that information which is recorded as
the result of an arrest, detention or other initiation of criminal proceedings including any
consequent proceedings related thereto. As an employee of Loue Eucsd : g,._r 457
during the legitimate course of your duties, you may have access to CORl. The
Probation Department has a policy of protecting the confidentiality of Criminal Offender
Record Information.

You are required lo protect the information contained in case files against disclosure fo
all individuals who do not have a night-to-know or a need-to-know this information.

The use of any information obtained from case files or other related sources of CORI to
make contacts with probationers or their relatives, or to make CORI available to anyone
who has no real and proper reason to have access to this information as determined
solely by the Probation Department is considered a breach of confidentiality,
inappropniate and unauthonzed.

Any uﬂ': [asT employee engaging in such achvities is in violation of the Probation
Department's confidentiality policy and will be subject o appropriate disciplinary action
and/or criminal action pursuant to Section 11142 of the Penal Code.

| have read and understand the Probation Deparmeni's policy conceming the

confidentiality of ijzrecnrds.
A=

I G -
Namae (Print)

Cc il D ALErToA
Title

F/ u/of
Date :

Copy o be forwarded to Probation Contract Manager within five (5) business days of
start of employment.
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EXHIBIT M
PERFORMANCE REQUIREMENTS SUMMARY (PRS)

DEDLCTION FROM
A il ot s
RECUIRED SERVICES STANDARD SURVEILLANCE AQL
Gontractor is providing schooi-basad and communily- 100% S Usar andior Stal Uo 10 5100 per nooumente.
basad lularng senfdses fof proposed Clusiar Sanice Agdhera o Coundy Camplaints
Arge {EshibitA 3 1) regudremenis Random inspectons
Contractor will sbive ba imprays the reading sayvel of 1005 4% - Lzer andior Staf Up o 3100 per acournence
youths whe are reading balow grada lavel Adhiese o County Camplainls
(Exhibit &, 1.2} Poquraments Fandom Inspectons
Contrackar will hina qualified staff who will provide B0 Sty Llger andiar Staff ip ba #1040 per occurmance
MqusAlr progiam senvioas (Exhibil A, 1.2.1] Adbere bo Caunky Complaints
raquiremants - Randoen Inspeclions
Centmactar will pravige Frogrem staff with offca space 100% 6% Uiser andfor Siaf Lip te 5300 par occumenss.
antd amsEnilies necesdary bo eFechiely execute thi Adbare i Saunty Complairls
services. {Exhiits, 1232) requirsmants Random inspections
Centractar will complle senvica miormatan, 100% E% - User pndiar St Lp o 5300 par oocurence
(Exhid A, 1.2.3] Adhare to Counly Coamplairs
LI reguirements Random Inspactiens
Cantractor will dives] e seivice delivery far yodln m 1003, 5% Lser pnclar Sl Up o $T00 par oocwrence
cullabaration with GOUNTY. (Exhibit &, 1.2 .4) Adhare o County Complaints
—_— TRUIrgTaRE g FLBNEAM |AEpadicns
Canlractor will maindain a case fle which inclodes the 1 D 0 = Lser andior Siadf Up to 5100 par conmrence
complated intske fom, easessmenl seores, and san-n. | Adhere (o County Complainty
shaets. (Exhibil & 1.2.5) reguineme s - Randam inspactians
Contracior will maintain eccurate reconds ihal inclnde 100% 5% «  User and'or 51 Up to S100 per emnployes
akgndance, paticipafion, and academic achievement, Camplated monthly Cirrplaints PEF CCCUNENGS
{Exhibit A, 1.2 6] reparis o bma - Aardam Inspaciiong
Caniracior will develop a process that will ensure imety | 100% 5% - User andior Stalf Lip o 5100 par acurrenca
submissicn of paricipant's service and seading plan Adhars 1o Counly Complainks
{Exhibit & 1.2 71 requiremants Randam Inspactions
Conlracion will natify COUNTY wilhin ene (1) wiiking 100% User andfor Staff Uip o 5100 par enployes
diy af panicipants absent from tutonng session Adhera o Courty ' Corrglaints [EF BECLITENCE
{Exhibit & 1 F8) _|_reguinements Rardam inspaciang
Conlraaior will provido Bech participan with cre-on-one | 100% - Liser gnofor Giaff Uip 1o 5100 per employaa
of drall grauvg futering for a minimum of three (3) howrs. | Adnara o County % Complaints DA[ DECUTEioe
wiiich may cansinug unbl reading feval Is reachad. regurameanis - Hardam inspactans
[ExnibaE & 1 25
Comracior will coardinate the mmal assessment io 1% - sy andior Safl Up o 5100 per emploves
determing parlicipards reading grade far mincs without | Sdhens o Gounty 0% Complaints DET BECLITENGE
available acadamic records, Nodify Program stadl for FEguiteaments Rardam Inspectians
every 20 houwrs of lwtommg in arger o re-last {he
participant  (Exhibit &, 1.2 10) i
Contracior wil prepare & nemative rapedt and fenvard 1o | 100% Lissir andinr Staff Ugrfo 5100 per amployee
the Prajec! Manaper by ihe fenih working day of i Completed magnthly 0% Camplainis pEr potureEnce
manth. {Exhibita, 1.2.11] report - _Random inspectons
Ermglimyes Benefis. 100%: % = User ardior Stan Up ta 3100 pesr employee
Contracior will be sohaly resporsiola far providing 1o, or | Adbese o Caunty Camplaints [T QCoUTEnCE
o bepall of, ils empleyees all legaly required employes | requaements - Fandom inspectons
banefita_(Exhibit A, 6.5.1) e
Mp Contractor parsonned shall have a crimnal conviclion | 100% 5% Uisar andfar Staff Lip ba $50 par armployos per
unless sich record has been fidly disciosed prewausly, | Adheme o Counky Coampialirls GECUTRRSe
[Exhibig i, & E.5) [equiremanis Random Inspedions
Lpntractor personiel providing services under (his T00% 0% Uger andiar Staff Up te 5100 per amployee
coftract shall be finger pricled prior fo employmeant Adbaie b County Camplainls pRF CEurTEnGE
_|Eshib® A, 6,E.8) mgurETHRniE Rendem Inspeclions
Conlractar shall resnbiersa County for recond chack 100% 0% Audits Up to $100 per occurmanca
(Exhibit &, 6.5 T} Adbere @ Caunty Rendom mepections
FeguITETATE
Contraotor shall estabish apd maipas o Oualty Cortea! | 10035 0% Usar andfar Slaff Lp ba 3100 per occunerse
Plan o assums that the requinnments of 1he contract are | Adbare ba Counly Camplairis
mat reguiremens Random inspections
JExhibit &, 3.0}
Cantractar in compliance with Slandeid Tarma and 100% 0% = Lispr gndiar Staff Up ta 3100 par accumante
Cantiong: Adhare o Couwnty Complainis
(Gorirad 8.0) reguiremanis Random [nspeciions

* A0 MANIAMUM ALLOWADLE DEVIATION OF DEG
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EXHIBIT N

CONTRACT DISCREPANCY REPORT
TO:
FROM:
DATES: Prapared:
Returned by Confractor:
Action Completed:

DISCREPANCY PROBLEMS:

Signature of County Representative Crate

CONTRACTOR RESPONSE (Cause ant Corrective Actlon):

Signature of Contractor Represenialive Date

COUNTY EVALUATION OF CONTRACTOR RESPONSE:

Signature of County Representalive Date

COUNTY ACTIONS:

CONTRACTOR NOTIFIED OF ACTION:
County Represeniative’s Signature and Date

Contrector Representative's Signature and Date
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